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) Kigm tra, dinh gid chéi Lugng bEnh vign va khio sit HLND, NVYT niim 2023-2024
(Thuee hién Quyéi dink s¢ 4747/0D-BYT ngay 29/12/2023 ciia Bg wruéng BG ¥ té vé vige ban hink ngi dung kiém fra, dénh gid chdt heong benh vign va ko st
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A. THONG TIN CHUNG
cOSGYTR: 11614 - Bl;nh viin da khoa huyén Hadi Bite - [34 Nl)l
Kiéu dénh glﬁ 2. Bénh \'lén w danh glﬁ cudi nim Théng: Théng 1 LAn thir: §
B. KET QUA KIEM TRA
Myc dlém Didm  Blimcshg
s
1. Thﬁng ﬁn. sﬁ lleu hoat dﬁng binh vlén 10 10
2. nann glﬁ b@ tiou cht ehdt lwgng * 3.671'8 147.112
3 Khﬁo 6t hi 1ing ngudd bfnh vi nhﬁn \'[én y té
11 Ty 1& % hai 16ng ngudi bénh NGi ind 81.9355 8,194
§6 phiéu ciia dodn d4nh gid ngi b$ dua vao phén tich: 10
3.2 Ty 18 % hdi Iéng ngm‘.n bénh Ngom iri 729032 7.290
$6 phién clia dodn dénh gia ndi bo dura vio phan tich: 30
3.3.T% 1§ % hai ldng Nhin vién 70.149) 7.015
S phidu cia dodn ddnh gid ndi bd da vio phan tich: 253
"4, K]Sm tra cﬁng tic cﬂp clhl, hﬂl sl.'lc tfeh e ngm‘.rl henh
4.1, C6 It nht 2 bdc 57 duge dio tao v hi stre tich oye b 3 lhéng 2% 1én 5 5
4,2, Cb khoa hdi sire tich cye hofic thanh 1ip méi don v (kkan, trung tdm) héi sirc tick cuc. Don vi cé it nhét 3 bac sf chuyén 5 5
khoa cép cini. ki sire tich cye ted Lan
LR Ap dung CNT‘I‘ tmng cal ¢dch hinh chinh nﬁng ¢Ro cllﬁt lm,mg KCB 15 15
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TOM TAT KET QUA TU KIEM TRA CHAT LUQNG BENH VIEN
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BAO CAO TU KIEM TRA, PANH GIA CHAT LUQNG BENH VIEN
NAM 2023

L KET QUA Ty KIEM TRA, PANH GIA CAC TIEU CHI CHAT LUQNG

Bénh vign | Poin KT
T{f Chi tldw tw dénh gia| dinh gia Cgi
NAM 2023 | NAM 2023 | ttet

A [PHAN A, HUONG DEN NGUGI BENH (19)
Al |AL Chi dfn, dbn tilp, hwéng din, cdp et ngudi beah (6)
Al1 |Ngudi bfnh duge chi din 18 ring, dén tidp va hudng din oy thé 5 )

Ngudri bénh duge chiy doi trong phng ddy di tidn nghi va duge véin 4 0
chuyén phi hop véi finh trang bénh tt
Bénh vién tidn hanh cdi tién quy trinh khém bénb, dip tmy sy hai long

Al2

AL3 o bénh 4 0
Al.4 |Bénh vién bio ddm cée didu kign cp ciu ngudi bénh kip thoi 4 0
ALS Negudi bfnh duge 1dm céc thi tyc, khdm bgnh, tharnh todn... theo ding 4 o
" Jihir iy béo ddm tinh cong bling vd mire v tign
ALG |Newdibénh duge husng dfin va b tri 13m xét nghigm, chdn dodn hinh 3 0
" 1anh, thim dé chite niing theo triuh ty thuin 1ién i
A2 |A2. Piu kign co s& v4t cht phyuc vy ngudi bénh (5)
A2,1 |Ngwdi bérh didu trj ndi trh dwge ndm mdt ngudi mét givong 4 0
Nguedri bénh duge sir dung budng vé sinh sach & va ddy di cic plurong
A22 tién 4 0
A23 Ngudi l;énh duge cung cdp vat dung cd nhin ddy do, sach sg, chit 5 o
lugng tot
A24 |NBuoi bénh duge hudng c4e tign nghi bio dam sirc khoe, ning cao thé 4 0
" |trgng vAtAm 1Y
Ans |Nudi khuyét tit dugc tiép cdn voi céc Kkhoa/phong, phuong tign v 2 0
™ |dieh vy klidm, chita bénh trong béuh vién )
A3 JA3. Mbi trudng chiim séc ngudi bgnh (2)
A3.1 |Ngudi benh dugce didu trj trong mbi truong, canh quan xanh, sach, dep 5 0
A3 Ngudi bénh duge khim v didu trj trong kheafphdng gon ging, ngin 3 0
" indp
A4 |Ad, Quyén v lgi fch ciia ngudi beuh (6)
A4.1 [Ngudi bénh drge cung cp thdng tin v4 them gia vio qué trinh didu tr 4 0
Ad.2 [Nguodi bgnh dwge ton trong quyén riéng tr cd nhan 4 0
Ngudi bgnh duge ndp vién phi thudn tién, cong khat, minh bach, chinh
Ad3 e 4 0
Ad.4 |Ngudi bfnh duge hudng loi tie chi truong x3 hfi héa y _té_ .. . 3, 0 .
aas |Neudibénhcoy kién ghan nan, thiic mic hofic khen ngdi dugc bgnh sl 0
*? |vién tiép nhdn, phan hdi, giai quyét kip thoi

A4S Rénh vién 'th\rc hién khao 'sﬂt, d4nh gid sw hai long ngudi bénh va tién 4 0
"~ .|hénh ciée biga phép can thi¢p

B |PHAN B. PHAT TRIEN NGUON NHAN LUC BENH VIEN (14)

Bl |BI. 84 lugng va co chu nhan lyc bénh vidn (3)

B1.l [X8y dyng ké hogch phét trién nhan lyc bénh vién 4 0
Bl.2 Bdo ddm va duy tri 6n dinh sd tugng nhén lyc bénh vign 3 0
Bi.3 |Bdo @dm co cdu chitc danh nghé nghiép cia nhan lue bénh vién 4 0
B2  [B2. Chit lwgng ngudn nhan lye (3)

B2.1 [Nhan vién y t& duge dio tao va phat trién k¥ ning nghd nghiép 4

B2.2 [Nhin vidn y t& duge ndng cao ki ning wng xiv, giao tiép, y dirc 4 0
B2.3 |Bénh vién duy trl vA phét trién bén vivag chat lugng ngudn nhén lyc 4

B3 |B3, Ché ds dai ngd va didu kign, méi trordmyg 13m vige (4)

B3.1 [Bio dém chinh sich tidn lwong, ché d¢ dai ngd cita nhan vién y ¢ 3 0
B3.2 Biao dam diéu kign lam viée, v& sinh lao djng va ndng cao trinh dd 4 0

chuyén mén cho nhén vién y t




Mi Bénh vign | Podn KT
o Chi tiéu ty danh ghi{ dénh gia ‘izi
NAM 2023 | NAM 2023 | Ut
Sirc khoe, doi sdng tinh than cia nhéin vién y 1 duge quan tam va cai
B33 |thign 4 0
B3.4 |Tgo dyng méi trydmg lam vige tich cyrc cho nhén vién y té 4 0
B4 |B4. Linh dao bénh vién (4)
Xiy dyng ké hoach, quy hoach, chién huge phat trién bénh vién va
B4.1 [ . . 3 0
_ cdng bé cong khai
B4.2 [Trin kiai vin ban ctia cde cdp qudn 1y 4 0
B4.3 |Bao dém chét leong ngudn nhin lye quan 1y bénh vign 3 0
Bd.4 |Bbi dudng, phat trién ddi ngii lanh dao va quan 1y ké can 4 0
¢ [PHAN C. HOAT BONG CHUYEN MON (35)
Cl  {C1. An ninh, trit tyr vi an toan chiy nd (2)
C1.1 {Bdio dam an ninh, 173t by bénh vign 4 ]
C1.2 |Bio dam an todn dign va phong chbug chiy nd 4 0
€2 [C2. Quan 1§ hé so bénh 4n (2)
C2.1 |Hé so bénh 4n duge lap ddy du, chinh x4c, khoa hge 4 0
C2.2 [H3 so bénh én dugce quén 1y chit ché, ddy db, khoa hoc 5 0
€3 |C3. Ung dyng cdng nghé théng tin (2) (diém x2)
C3.1 [Quén 1y 6t co s dif lidu va thong tin y t& 3 0
Thyre hién céc gidi phdp tmg dung cdng nghé thing tin trong qudin 1f va
C3.2 3 0
hoat ddng chuyén mbn
C4  |C4. Phong ngira va kidm sodt nhifm khudn (6)
C4.1 |Thit 13p v hoan thién hé théng kiém soét nhiém khudn 4 0
Cag | Xy dung va huéng d&n nhén vién y té thye hién céc quy trinh kidm 4 0
*“  |sodt nhiZm khudn trong bénh vién
C4,3 |[Trién khai chwong trinh va gidm sat tudn thii n¥a tay 4 0
- |Dénh gig, gidm sét va trién khai kiém soat nhiém khuéin trong bénh
C4.4 vién 3 0
c 4 5 Chét thai réin bénh vién dugc qudn 1y chit ché, xir Iy an toan va tuln 4 0
™ [thi) theo diing quy dinh
Ca.6 Chét thai 1ang bénh vign duge quan 1y chit chg, xir Iy an todn va tuiin 3 0
7 |thi theo ding quy dinh
C5  |C5. Niing lye thye hién k¥ thudt chuyén mbn (5) (diém x2)
5.1 |Thye hién daish myc k¥ thudit theo phan tuyén k¥ thujt 3 0
5.2 [Nghién cira va trién khai dp dung cde ki thudt mdi, phuong phip méi 4 0
53 Ap dung céc huéng diin quy trinh kg thuft kitém bénh, chita bénh va 3 0
“* |tridn Khai cdc bign phdp gidm sat chit lugng
C5.4 |Xay dung cdc huéng dfin chén doén va didu - 4 0
Ap dung céc huéng dfin chéin dodn va didu tr dd ban hanh va gidm sét
C55 .. . 3 0
viéc thye hién
C6  |C6. Hoat d6ng didu dudng va chim séc ngudi bénh (3)
C6.1 |Hé théng didu dudng trudng duge thidt 1gp va hogt dong higu qué 4 0
cea |[NBwdi bnh duge didu dudmg hudng din, tu vin méu trj v& chiim séc, 4 0
" |gifo due site khde phit hop véi bénh dang duge didu trj
C6.3 Ngudi bénh duge chiim s6e v§ sinh cd nhan trong qud teinh didu trj tai 4 0
™ |bénh vién
C7  |C7. Néng lyc thye hién-ch#m séc dinh duéng va tidt ché (5)
7. |Bénh vin thiét 1ap hé théng td chirc 48 thire hién cdng tée dinh dudng 4
** |va tidt ché trong bnh vign 0
Bénh vién bio ddm co s& vit chét dé thiee hign céng tdce dinh dudng va
C7.2 2; ¢hé trong bénh vién 4 0
13 Npgudi bénh duge dinh gié, theo di tinh trang dinh dudng trong thdi 4
*? | gian ndm vién 0
C7.4 |Ngudi bénh duge huéng dan, tr van ché 5 #n phi hop véi bénh 1y 4 0
c7.5 |Newdi benh duec cung clp ché do dinh dudhg phd hep véi bénh iy
. o 2 v 3 0
trong théi gian nfim vign
C8  |C8. Chét lugng x&t nghidm (2)
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Bénh vign | BoAn KT

?ﬁ“ Chi tiéu tr doh gid| adohgia | CH
NAM 2023 | NAM 2023 | 18t
cs.y |Blo dbm nang lyc thye hién céc xét nghiém huy & hoc, hda sinh, vi
sinh v4 giai phiu benh ! 3 0
C8.2 [Bao dim chilt lwgng cde xét nghigm 3 0

C9 [C9. Quén ly cuang ling v sit dung thude (6)

C9.1 [Bénh vign thiét 1ap hé théng t& chirc hoat ddng duge

9.2 |Bdo ddm co s& vat chit khoa Duge

c9.3 ﬁuqr:]gg {mg thudc va vt tr y té tiéu hao ddy di, kip thisi, bao ddm chat
C9.4 |Str dyng thube an todn, hop 1y

co.5 |Thong tin thudc, theo ddi bio céo phan img co hai ciia thube (ADR)
> |kip théi, dly dd va c6 ohét lugng

9.6 |Hai ddng thudc va didu trj duge thidt 13p va hoat ddng hidu qua
CI10 [C10. Nghién ciru kKhoa hoo (2)
C10.1|Tich cye tridn khai hoat dfng nghidn ciru khoa hec

C102 Ap dung két qud nghin ctu khoa hoc trong hoat déng bénh vign va - 3 '
*|cac gidi phdp ndng cao chit lugng kitdm, chira bénh

D |PHAN D. HOAT BONG CAI TIEN CHAT LUGNG (11)
D1 |D1. Thiét 1gp hd théng va cai tiéh chit lvong (3)
D1.1 [Thiét 1gp @ thdng quan 1 chdt lugng benh vign 4 0
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D1.2 {Xdy dyng v trién khai ké hoach, 48 &n cai rién chét lwong bénh vign 3 0
D13 {X8y dyng vin hoa chét lugng 4 0
D2 |D2, Phong ng¥a chc sy ¢b khidc phye (5)
D2.1 |Phdng ngiva nguy co, dién bién bit thudng xay ra véi ngudi bgnh 4 0
Do | X8y dunghd théng béo céo, phin tich sy ¢d y khoa v tién hanh cc 3 0
giti phap khdc phyc
D2.3 |Thye hién cdc bign phép phdng ngira dé gidm thidu cic sy cé y kioa 3 0
D2.4 |Bio dém xédc dinh chinh xéc ngwdi bénh khi cung cdp dich vy 4 0
D2.5 Phong nglra nguy ¢ ngudi b@nh b trugt ngd 4 )
D3 |D3. Pinh gi, do ludng, hop tée va cai tién chit lugng (3)
D3.1 ?énh gid chinh xéc thyc trang vi cdng bb cdng khai chit lugng benh 3 0
ign
D3.2 |Do luimg vA gidm sét ci tién chiét hrgng binh vign 3 0
D3.3 Hgp the vdi co quan quﬁn‘ 1y trong vide x8y d}mg cdng cy, trién khai, 3 0
béo céo hogt déng quén Ij chft lrgng bénh vién e
B [PHANE. TIEU CHI PAC THU CHUYEN KHOA e
£l El. Tiéu chi s_ﬁn khoa, nh{ khoa (dp dung cho bén}} vién da khoa co '
khoa San, Nhi va bénh vién chuyén khoa Sdn, Nhi) (4)
E1,1 |Bénh vién thit 18p h¢ théng td chirc chiim s6c san khoa va so sinh 4 0
g1 |Bénh vign thyc hign tfn hogt dgng truydn thong sirc khée sinh sén trude 4 0
*“ 1sinh, trong khi sinh va sau sinh
Bénh vién tuyén truy2n, tip hufn va thye hanh 18t nubi con bling sita 4 0

s EL3 | o theo hutmg din olia B§ Y té v UNICEF
i 12,1 |Bénh vién thidt 1op hd théng 8 chitc chim séc nhi khoa 4 0




IL BANG TONG HQP KET QUA CHUNG

1@

. ; A T ME Mite [Mirc [Mirc [Mirc [Mire |Diém

KET QUA CHUNG CHIA THEO MUC R s e gﬁn'gc ap
PHAN A. HUGNG DEN NGUGI BENII (19) 0 o |5 (1 |3 [38 |19
AL, Chi din, d6n tiép, huong dn, oép cirungudibfnh(6) [0 J0 [V ]4 |1 400 |6
A2. Didu kién co s& viit chat phyc vy ngudi bénh (5) o o [+ [3 [t ja00 |5
A3. Mbi trudmg chiim sdc ngudi bénh (2) 0 0 1 0 1 400 |2
Ad. Quydn va Ipi ich ctia ngudi bgnh (6) o [0 J2 Ja 0 [367 16
m?w B. PHAT TRIEN NGUON NHAN LUCBENH VIENL, |0 |4 lio lo |71 fia
B1. 86 luong va co ciu nhén Iye bénh vign (3) o o v |2 [0 367 (3
B2. Chit lwgng ngudn nhan lye (3) o [0 o [3 [0 {400 |3
B3. Chd 40 d4i ngd va dieu Kién, mdi trudng dmviee (4) |0 jo 11 |3 Jo 375 |4
B4. Lanh dao bénh vign (4) o o 2 2 o p3so |4
PHAN C. HOAT BONG CHUYEN MON (35) o o 13 [21 1 ]3.66 |35
C1. An ninh, trdt ty va an todn chy a8 (2) o o lo 2 lo 400 |2
C2. Quén 1§ hd so bénh 4n (2) o o [0 1 |1 [450 2
C3. Ung dung céng nghé théng tin (2) (didm x2) 6 |0 2 0 |0 J3.00 12
C4. Phang ngira va kiém soat nhidm khudn (6) o o 2 & o [367 |6
C3. Nang lwo thyc hign k¥ thufi chuyén mon (5) (diémx2) Jo 0 13 |2 |0 1340 |5
C6. Hoat dong didu duding vA chim séc ngudi bénh (3) o [0 Jo |3 jo [400 |3
C7. Niing lyc thye hign chiim séc dinh dutmg vatiétché(5) [0 Jo |1 |4 o ]380 |5
C8. Chét lugng xét nghiém (2) o ‘o 2 [0 [0 [300 |2
C9. Quan Iy cung tg va sir dyng thube (6) 0o |0 1 5 0 183 {6
C10. Nghién ¢tm khoa hoe (2) 0 0 2 ¢ |0 3.00 |2
PHAN D. HOAT PONG CAITIEN CHATLUGNG(11) [0 [0 |6 5 |0 1345 |Ni
DI, Thift 13p hé théng v cai tién chit lugng (3) o o 1t |2 10 367 I3
D2. Phéng ngira céc sue cd khae phue (5) o o 2 [3 fjo [360 |5
D3. Dénh gid, do ludng, hop the v cditiénchitlugng (3) |0 J0 |3 [0 o |3.00 |3
PHAN E, TIEU CHf PAC THU CHUYEN KHOA o o o 14 |0 |[400 |4
1. Tidu chi s4n khoa, nhi khea (fp dung cho bénh vign da

khoa ¢ khoa San, Nhi va bénh vign chuyén khoa San, Nhi) (0 0 0 3 400 |3

4

el



L. TOM TAT CONG VIEC TU KIEM TRA BENH VIEN

- Cin cir Quyét dinh s 6858/QB-BYT ngay 18/11/2016 cia B0 Y t¢ ban hanh B3 tiu ohi chit lugng bénh vien Vit
Nam (Phign bin 2.0); Ciin cit Quyét dinh sb 4747/QD-BYT ngdy 29 thing 12 ndim 2023 ctia BS Y t8 v& vide Ban hanh
1i dung kiém tra, déinh gi4 chat iugng bénh vign va Ko sit sy héi Iong ngudi banh, nhan vien y & nam 2023, ngdy
03 thang 01 néim 2024, Bénh vién da khoa huyen Hoai Hirc d& ban hanh l{g hogoh s6 10/KH-BVHD v vide ty ki%m
tta, danh gid chit lugng bénh vién va khdo sét hai [dng ngudi bénh, nhin vién y t& nim 2023 tai bénh vién kém theo
danh séch phén cOng dodn chéim diém che tiéu chi. - Tir ngly 04-11 théng 01 nim 2024, co thanh vién doan ty kidm
tra irién khai ty kidn tra, dénh gis theo ndi dung dugc phan cdng, Sau ty kiém tra, dinh gi, doan théng nhft két qua
céc wu diém, nhugc didm va vAn a8 tn tai v& mift chit heong bénh vién, xdc dinh vén d2 wu tién cAn cal tidn chit
lut,;ngatﬁng t;éri théng nhét gidi phdp va 1 trinh cai tidn chit lugng banb vién, Thu ki doan ty kidm tra t8ng hop két
qué va bio cao,

IV. BIEU PO CAC KHIA CANH CHAT LUGNG BENH VIEN

« 2. Bifu ab chung cho 5'phin (tir phin A dén phin E)
HLFING BEN NGUOI BENH (19)
Pt I

TIBU CHI CHUYENKHOA )

\

« b, Bitu dd riéng cho phiin A (tir A1 dén A4)
A1 ChioXn-dén tip-hudng din-cdp ciu ngudi bénh (6}

/

CAI TIEN CHAT LUONG {8 T HOAT BONG CHUYEN MON (36)

A2 Didu ki¢n cor s& vat chiy

A4. Quydn va kyi lch
etla ngudi benh {6) P phuc v ngurdi bnk {5)

A3, MBI Inrdng chiim sbe nyudi banh (2)

+ ¢ Biéu b riéng cho phiin B (tir B1 dén B4)
81. 84 lugng va co cdu nhan ye binh vign (3)

4
B4, Linh 420 bdnh vign (4) ¢<'¢

S AN BZ.GhélluqngnguBnnhﬁniqc(ﬂ}_. S

B3. Cha 4 aisl ngh va gidu kign, i tredng lam vide (4)
e d. Biéu @b rigng cho phén C (tir Ci dén C10)




C1. An ainh, tral ty va 30 todn chéy né (2)

C10. Nghisn ciru khoa hoe (2) .. C2. Qun if hd so barh 4n (2)
A

iy,

A% .
* C3. Ung dung cbny ngh thdng tin (2)

C9. Quan Iy cung trng va sir dyng thude (6} fi N
!
i

L

C8. Chitiwgng k8t nghigm (2) \ kN
Y

N
i

*y G4. Phbng ngira vA Iiém sodt nhilm khudn (6)

kY

C7. Nang lyc thye hieﬁ\_,f' ' 3 ;
chéim séc dioh dubng va libich8 (B) - A e ?(gﬂr‘ﬁgtgcllg:yglnu;g:?&}

©6. Hoat ddng didu dubng va chim sde ngudi benh (5)

o ¢ Bibu db rigng cho phin D (tix D1 dén D3)
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V. Ty PANH GIA VE CAC UU BIEM CHAT LUQNG BENH VIEN

1, Ngi dung 1: Nhdp ddy i thdng tin, s8 liu hoat ddng trong 12 théng (chuyén mén, tai chink, nhin lyc,
chirc, danh myc k§ thuft, danh sdch ngudi hanh nghe, danh myc trang thiét bj, sir dung thubc 12 thing, bio céo
m& hinh bénh t5t ICD-10), két qua d4nh gid chit lugng theo B§ tiéu chi chét luegng bnh vien Vigt Nam.,

2, N¢i dung 2: Déinh gid chdt lugng bénh vign 83 tiéu chi theo Quyét dinh sé 6858/QP-BYT ngdy 18/11/2016
ciia BY trudmg BY Y té vé vige ban hanh B tidu chi chit lugng bénh vién Vigt Nam: Diém 58 trung binh: 3,68
(M1:0; Mre 2: 0; Mitc 3: 28; Miic 4: 51; Mirc 5: 04).

3. N§i dung 3: Khdo sét hai 1dng ngudi bénh va NVYT: D3 thwe hién khio sdt hai 1ong ngudi bgnh ndi tro,
ngogi trd, todn b NVYT vi nhfp phiéu rén phin mdm tryc tuyén. Két qua khdo st nhur sau:

- Ty 1¢ philn triim hai 10ng ngudi bénh ngi tri: 79,7 phia tein

- Ty 1¢ phiin teim hai 1ong ngudi bénh ngoai tra: 74.3 phén rdm

- Ty 18 phan trim hat long NVYT: 74,4 pth tri¥m

4. Noi dung 4: Kidim tra sy sfin sdng cdng tde edp ctru, hdi site tich eye ngurri bénh: BA tridn khai cong téc hdi
sic tich ewe:

-Co it nhgt 2 béc 5§ duge dio tgo vé hdi sire tich cye tir 3 théng trd 1én; BS.Cén Lan Anh, BS. Nguyén Vin
Trudmg, '

- C6 khoa HSTC hojic thauh }ip méi don vj (khoa, trung tim) HSTC theo d& 4n 3616. Pon v c6 it nhét 3 bic
s chuyén khoa cp o(ru, HSTC trd l&n: BS., Nguyén Chi Cuémg, BS. Phi Thi Xuyén, BS. Nguyén Trung Manh,
5. N¢i dung 5: Ap dyng ONTT trong c4i céch hanh chinh, nang cao chiét hirgng KCB:

- Bénh vi¢n 6 &p dung diit lich hen khdm trude; ty 1@ ngudi dén kham sit dung trén 50 phin tram ;

- B¢nh vi¢n thye hign khé vige 4p dung bénh 4n dién twr cho trén 50 phén trim module.

6. N§i dung 6: Kidm tra vigc phan hdi mdt s6 viin ban phyc vy cong thc quén ly nha mréc: Bénh vién da bao
cho, phan hdi dy 4d che ndi dung durge yéu cdu,

--anh vién ludn thye hién 16t cong idc kivim, chita bénh cling ahur tham gia phyc vu y t& theo sir chi dao cila S
Y 18, chii dfng thye hidn tét che hogt ddng trong c6ng tc phdng chbng dich bgnh'

- Nguéi bénh dwgc nhén vién y té chi din, d6n tiép, huéng din, cip ciru oy thé, 1 rang, Bénh vién dam béo céc
diéu kign chp ciru ngudi bénh kip thai,

- Nguirl b¢nh duge diéu trj trong moi tudng, cinh quan xanh, sach, dep.

- B¢nh vign x8y dyng quy dinh, quy trinh phong ngira cic nguy co ngudi bénh bj trugt ngl, bio ddm x4c dinh
chinh x4c ngudi bénh khi cung czp djch wy, )

- Trong nkm 2023, ngudi b§nh vén dugc huémg lgi ich tir chi chwong x4 hai hoa cong tic y té.

- Téing cudmg truyén théng gifo dyc sic kirde hubng t6i sy hii 1ong ngudi bénh,

- Céc khoa 18m sing 44 x8y dymg Béng kiém quy trinh chan dosn va didu tri cho 05 béah thudng gip tai khoa
minh,

- Bénh vién tién hinh ra 508t va chinh siva lai c4c “Phiéu tom tit thong tin didy irj” cho it nbdt 5 bénh thudmg
giip tai cde khoa Ifim sdng tai bénh vién, .

- Hb 50 bénh an quan 1y chit che, ddy 4, 42 bd sung bang kiém tra quy ché hd so banh 4n trong wmg baah 4n..
- Bénh vi¢n df ting dyng CNTT trong quén 1y cAc sai s6t, sy ¢ y khoa; ¢6 phiin mém quén 1y thude.

- Trang thiét bj phyc vu xét nghiém aBAy 44 theo phéin tuyén k¥ thuat.

- Trong niim 2023, bénh vién 84 1 chire kham sirc khoe djnh k¥ hang nim cho toan bd nhin vién bénh vién va
kham bénh ngh& nghi¢p cho cée nhan vien y ¢, )

- Trong nim 2023, b&nh vién a3 td chitc mdi co quan cong an, chuyén gia dén huéng din, hudn tuyén, tir vén,
kidm tra, difin t§p... vé cBng thc phang chéng chay nd.

VL TY PANH GIA VE CAC NHUQC DIEM, VAN BE TON TAl

- Bénh vi§n chua cung clp dugc dido hoa tgi khu chdr cua bénh nhan,

- Bgnh vign chua cung cip dly dit céc phuong tién (quot, méy swoi hofic méy diéu hon...) 4é bao dam nhigt do
thich hep cho ngudd bénh tai che budng bénh, phong tém cho ngudi bénh chua ¢6 dy da nude néng/lanh.

- Bénh vi¢n chua cung chp givong bénh dugc thiét k& bao dam an toan, tign lgi cho ngudi bénh: c6 ddy & che
tinh nfing nhu ¢4 tu thé néim @hu cao, c6 bénh xe di chuyén, c6 thé nng 1én ha xudng trong todn bg bénh
vién.Hign i chi ¢ & khoa hdi sire tich cyc.

- Trang thiét b y té phyc vy cbng tac hdi sitc cp ciy toi benh vién hay héng hoe, com thibu mét 86 trang thids
bi.

- Bénh vign chua &p dung phdn mdm chuyén dung quén Iy viin ban dign o,

- Bénh vién chua cé cdc phin hé phén mgm Quén Iy nhén sy va Quén 1y Bao tao, Chi dao tuyén, Nghién evru
khoa hec.

- Bénh vién chua tridn khai duge KCB tir xa,

VIL XAC P]NH CAC VAN BE UU TIRN CAI TIEN CHAT LUONG

- Ph bién dén toan thé nhan vién y 16 v& B4 tiéu chi chit lugng bénh vién Vigt Nam (phién ban 2.0) do B Y ¢
ban hanh, '
- X8y dymg céc quy trinh chufin &p dung cho todn bénh vign,

- X8y dng céc chi s chét lwgng, @8 4n cai tién chét lugng.

- U tién phét trién b thing CNTT, tmg dung vao hoat ddng quén Iy khém chita bénh gitp gidm tAi cdng vide
hanh chinh cho NVYT, néng cao hiéu qua céng vide, gidm sai s6t va gidm théi gion ché khém bénh cho ngwdi
bénh, ndng cao hai 1dng nguéi banh.

- Cai thign co s& vit ché, trang thidt bj phyc vy chuyén m6n va phuc vy nguot b¢nh nhim dép img 16t cong téc |
phéng chdng djch bgnh trong giai doan mdi. '




- Khéng ngimg néing cao niing lyc chuyén mén ciia can b y 1€ 48 x8y dyng uy tin, chit lwgng bénh vién,
- Tidp tye thye hién tdt vé an toan ngwdi bénh trong bénh vién,
- Tich cyre hon trong céng fAc bo cdo syt cé y khoa tai bgnh vién theo hwémg din ciia B3 Y14, S¢'Y 6 TP Ha
Ngi. . .
VI GIAI PHAP, LO TRINH, THOI GIAN CAI TIEN CHAT LUQNG
BN K ] .
Trong ném 2024: ' .
- X8y dyng ké hogch cai tién ohét lwong nim 2024 va dénh gis tién ¢ thyc hign theo ké hogch cai tidn chit

legng dil xdy dyng. .
- Tiép tirc thyc hién cal tién chit lugng bénh vign theo huéng dfn cua BO Y t,

IX. KET LUAN, CAM KET CUA BENH VIEN CAT TIEN CHAT LUQGNG

- Bénh vién tiép tyc va lubn xéc dinh hogt dgng quén 1§ chit lugng cin duge thye hign thudng xuyén, lién tyc.
-Trong thi gian téi, ddy manh cdng tée cai tién chét lugng bénh vién 44 thu hit ngud bénh, Téng cudmg hoat
dong truyén théng ve KCB ctia bénh vién.

. |- Dam bde an todn ngudi bénh: Tiép tuc ndng cao kién thirc, théi 9, thuc hinh ctia nhén vién y té.

- Téng cudng \ing dung cOng nghé théng tin trong mei hoat dfng cta bgnh vi¢n.

- Trong niim 2024, tdp thé ofn b nhén vién Bénh vién Hoai Dirc tiép tuc duy t mirc chit legng khd, phén dhu
dat dibm mitc cao hon va khong cé tidu chi t3n tai & mirc 2. Bénh vién cam két iy B6 tigu chi chét lrgng Bénh
vign phién ban 2,0 va céc huéng din dédnh gid chit lugng bénh vién lam co sér cho cAe hoat ddng CTCL, tiép

tyc phin diu ning cao chit lugng Bénh vién,”
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SO Y TE HA NOI

BANG KIEM TRA BENH VIEN NAM 2023

(Ban hanh kém theo Quyét dinh s6 6859/QD-BYT ngdy 18/11/2016 v& ban hanh céc ndi dung kiém ira, d4nh
gi4 chéat lwgng banh vién ndm 2016)

Danh cho céc bénh vién da khoa, chuyén khoa cong 1ap

Bénh vién: BENH VIEN DA KHOA HUYEN HOAI BUC
Dia chi chi tiét: Thén Liing Kénh - X4 Pire Giang - Huyén Hoai Dirc - Tp Ha N§i
X&/ Phudng: x& Poc Giang
Quén/ Huyén: huyén Hoai Dic
Tinh/ Thanh phd: Ha Noi
4 gifly phép hoat dong: 040/SYT-GPHDPBV Ngay chp: 31/12/2013
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I. THONG TIN HANH CHINH

1. Tén bénh vién: BENH VIEN DA KHOA HUYLN HOA1 BUC

2. Dién thogi (vn thu, HC): 02433861267, Email: khth bvdkhoaiduc@gmail.com. Dudng diy nong:
0966251616

3. Ho va tén Gidm déc: Poan Thinh Trudng

Di dfng: 0912159269. Email: bsdoanthinhiruong@gmail.com
4. Trudng phong Ké hoach Tér;g hop: Nguydn Trung Hiép

Di dfng: 0919019521, Email: nguyentrunghiepZB@gmail;corn
5. Trudng phong Té chirc Cén bé: Poan Think Trirdng

Di dfng: 0912159269. Email: bsdoanthinhtruong@gmail.com
6. Trudng phong Tai chinh Ké todn; Dodn Thj Thanh Vén

Di dgng: 01266273432. Email: vancuongl 101 @gmail.com

7. Can bd phy trach nhép ligu : Vuong Thi Thity Chung

Di ddng: 0969254636, Email: bsthuychung6395@gmail.com
8. Tuyén tryc thude: 3.Quan/Huyén

Co quan chu quan: SO Y TR HA NOI

9. Hang bénh vign: Hang 11

10. Loai bénh vién; Da khoa

S6 GPHD: 040/SYT-GPHDBV. Ngay chp: 31/12/2013. Noi cp: S&'Y & Ha Ngi




ILA. THONG TIN HOAT PONG CHUYEN MON CUA BENH VIEN

No| Chi 54 hoat ding NAM 2023
1 |1 Téng sb giwomg ké hoach 300| .
2 (2. Tdng b giwomg thl.rc ké 406
3 Ju. Trong d6: Tong 6 giwong Tu nguyén/Theo yéu cau/Xé héi hoa/Hodc do cac 16 chire
tgng
4 13, Cong sudt st dung giudmg bénh(%)
5 |3b. Tinh theo giuong bénh thyc ké: 73
6 |3a. Tink theo ginong bénh ké hoach: 100
7 |7dng s6 thé BHYT déing ky khdm chita bénh ban ddu tai BY
8 |7dng sé ban kham -
9 [4. Téng sb luogt khédm bénh (tét ca chc dbi tugng = da + 4b + 4o+ 4d+ 4d) 111 362| -
10 [4a. T6ng s8 hegt khém bénh thu phi tryec tiép 13093
" 4b. Tong 56 lot khdm bénh cho nguoi diegc BHYT chi tré (tdt cd cde doi twgng o thé 98 190
BHYT)
12 4c. Tong s6 hugt kham cho nguwdi nghéo (khong sit dung thé BHYT nhung vdn dwpc quyét 79
todn theo thuc thanh thyc chi)
13 4d. .:l; dng 56 hrgt khim mién vién phi cho cac doi tugng (cin nghéo, khé khdn...) do BV
quyét dinh
14 144. Téng 6 luot kham giam vién phi do BV quyét dinh
15 |Téng 56 khdm sirc khoe dink Iy 3 437
16 5. Téng 6 khém chira bénh tré dudi 6 tudi (céc d6i twong): 8 043
17 150 8 duwdi 6 tudi co thé BHYT, hodc thé khdm, chita bénh cho tré em dudi 6 tuoi: 8 043
18 |Trong dé S6 tré dudi 6 tu6i thu phi truc tiép ‘ _
19 6. Tong sb kham cho ngudi bénh cao tudi > 60 tudi (tht ca che ddi tugng): 42 240
20 |6 83 lugt kham bénh cho ngudi cao tuGi c6 thé BHYT hodc ddi twpng chinh sdch khdc 41 084
dipc mién vign phi '
21 |Trong d6 S8 hegt khdm bénk cho ngudi cao tudi thu phi triec tiép triec tigp 1156
22 |7. Téng s6 hrot khdm cho ngudi nude ngodi o
23 |8. Téng b Iwgt chuyén khém: 2999
24 |8a. Chuyén khdm BV tuyén trén 2 999
25 |8b. Chuyén khdm BV chuyén khoa (do khdng thugc chirc ning nhi¢m vu ciia BY)
26 |8c. Chuyén khdm vi Iy do khac (khéng thuge 2 TH trén)
27 |9. Téng s6 lwot ngudi bénh didu trj ngoai trl, Diéu tri ban ngay 1200
28 10. Tong sb ngay didu tr] clia ngwdi bénh didu trj ngoai trd, didu trj ban ngdy. (Trong sudt
dot didu trj, mdi lan bénh nhén quay lai BV xit tri duge tinh 1 ngdy)
29 [11. Téng sb lwot ngudi bgnh ndi tré, tat ca cac d6i thrng (11 = lla+ 11b+ 1lc+ 11d): 15 786
30 |11a. Tong s6 lwpt diéu tri ndi trii thu vién phi triec tiép. 1 184
31 |71b. Tong 56 ot ngleoi didu tri npi trit dwoe BHYT chi tré (cde d'é‘i twong c6 thé BHYT), 14 602
32 lle. Tong 56 hept diéu tri cho nguoi nghéo (khéng c6 thé BHYT, hodc co thé kham chita
bénh cho ngum nghéo duac quyét todn theo thic thanh thee chi)
33 |ild. Tong 56 hept nguci bénh diéu tri ndi triy dupe mién vién phtdo Bunyét dinh
34 [118.Tdng s6 lugt ngudi bénh didu trj ni trh duge gidm do BV quyét djnh
35 |12, Téng s8 lugt ngudi bénh didu trj ndi trd bing YHCT, hoic ¢b két hgp YHCT 1302
36 [13. Téng 0 lugt tré em dudi 6 tudi didu tri ndi tra: 2310
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13a. 86 lwgt diéu tri cho tré dwéi 6 tuéi cé thé BH YT, hodc the kham, chita bénh cho tré

em duwdi 6 tuoi: 2266
38 |13b. S48 lugt diéu tri cho tvé dudi 6 tudi thu phi truc tiép 44
39 [14. Tdng s6 lwot didu trj cho ngudi bénh cao wdi (260 tudi)
10 142 56 luegt qféu tri cho nguodi cao tudi co thé BHYT, hodic thé chinh sich khic duge mién
gidm vign phi
14b. 80 lwgt diéu trj ngudi cao tudi thu phi trye tiép
15, Témg 56 lugt didu trj cho ngudi bgnh nudc ngoai
16. K&t qua diéu trj ni trts (Bénh nhén di ra vién) 15 686
16a. 88 hegt ngudi bnh dwoc didu tri khoi 6295
16b. 86 hept ngieoi bénh d6/gidm 8 300
16¢. 86 hept ngieoi bénh két qud didu tri khéng thay 361 - 852
16d. 86 lugt ngiedi bénh ning hon 239
16e. SO lugt ngudi bénh tién hepng tir vong gia dinh xin vé
17, Téng sb didu trj ndi tri chuyén vién: ' 466
17a. Chuyén bénh vién tuyén trén 466
17b. Chuyén bénh vign chuvén khoa (khéng thuc CN N V)
17¢. Chuyén tuyén dudi
17e. Chuyén vign khdc (khdng thuge 3 trucng hop trén)
18. TOng 56 ngay didu trj ciia ngudi bénh ndi trd 108 300
19. S8 ngdy didu trj trung binh cha ngudi bénh ndi tra 62|
20. Téng s ngudi bénh tir vong tai BY (20 = 20a + 20b) o]
20a. 84 tit vong trong vong 24 gio ddu nhdp vién N
20b. S6 tir vong sau 24 gic ddu nhip vién 2
21. Téng s phiu thuat thyc hign tai BV (loai 3 tr& 18n= 21a+ 21b+ 21c+ 21d): 3 550
21a. S6 phiiu thugt logi diic bigt
21b. 85 phdu thugt logi 1 505
2lc. 85 phdu thudt logi 2 861|
21d. 86 phdu thugt logi 3 2 184

22. Phan tich co cdu phiu thugt:

22a. 86 phdu thugt ndi soi

22b. 56 ph&u thugt vi phdu

22c. 86 phﬁu thudt la-ze

23, Tong s6 thi thugt thyc hi¢n tai BV:
23a. 88 thii thudt logi déc bigt

23b. 86 the thudt logi

23c. 86 thit thugt logi 2

23d. S8 thii thudt logi 3

24, Téng 86 ca dé/sinh tai BV (bao gdm ca dé/sinh thudng va can thiép). Trong d6:

24a. S6 ca phéu thudit Wy thai

24b. 86 ca ti vong me

24¢c. 86 ca tik vong tré so sinh

25. Tdng s8 lugng méu 4 sit dung tai BV (don vj tinh = lit)

25a. S8 hepng mau tiép nhin tir nguoi hién mau tinh nguyén (don vi tinh = fir)

25b. 86 lwong mdu tiép nhdn tie cdc trung tam Huyét hoc truyén mau (don vj tinh = ify)




80

A s P A - N - A , v 1 ~ ) *
25¢. S6 lwpng mdu tiép nhdn tir cdc nguon khac (nguoi nha, tie thin, nguoi cho mau .v.v.)
(don vi tink = Iit)

81

26. Tong sb xét nghidm vé Sinh hod thec hién tai BV (26 = 26a + 26b + 26¢)

492 727

82

26a. 86 XN Sink hod cho nguoi bénh néi tri

83

26b. §6 XN Sinh hod cho NB khém va diéu tri ngogi tri

84

26¢. 86 XN Sinh hod phuc vu nhitng doi twong khdng kham, chita bénh rgi BV, Khdm strc
khée; NCKH.

85

27. Téng $0 xét nghiém vé Huyét hoc thye hién tai BV (27 =27a+ 27b + 27¢)

92 859

86

27a. 88 xét nghiém vé H uyét hoc cho ngudi bénh nji tril

87

27b. 86 xét nghiém vé Huyét hoc cho nguci bénh khim va didu trj ngogi tril

g8

27c. 56 XN Huyét hoc phuc vu nhitng doi twong khong kham, chita bénh tgi BV, Khdm sike
khoe, NCKH.

89

28. Tdng s xét nghiém vé Vi sinh thyc hién tgi BV (28 = 28a+ 28b + 28c)

21 624

90

28a. 86 xét nghi¢m vé Vi sink cho ngudi bénh ndi tri

91

28b. 86 xét nghiém vé Vi sinh cho ngwdi bénh khdm va diéu tri ngogi trik

92

28¢. 86 XN Vi sinh phuc vu nhitng doi teong khéng kham, chita bénh tai BV, Kham sirc
khde; NCKH.

93

29. Tng sb x&t nghiém v& Gidi phiu bénh 1y thye hién tai BV (29 = 29a +29b+29c¢)

94

29a. $6 XN vé Gidi phdu bénh Iy cho nguoi bénh néi trit

95

29b. 88 XN vé Gidi phdu bénh Iy cho ngieci bénh khdm va diéu tri ngogi trii tai BV

96

29¢. 86 XN Gidi phéu bénh Iy phuc vy nhitng doi teong khong kham, chita bénh tai BY,
Khdm sirc khoe, hodic dé tai NCKH.

97

30, Tdng s6 chyp X quang (30= 30a + 30b + 30¢) (mbi vj tri dugc tinh 1 fim)

66 640

98

30a. 86 chup XQ cho nguoi bénh ndi tri;

99

30b. 86 chup XQ cho ngwdi bgnh khém va DT ngogi tri

100

30c. S6 chup XQ phuc vu nhitng d0i twgng khong kham, chira bénh tai BV, Khdm sikc
khoe; NCKH.

101

31, Tong $6 chyp CT Scan (31 = 31a + 31b+31c)

6 427

102

31a. 8 chup CT Scan cho ngudi bénh ndi tri

103

31b. 86 chup CT Scan cho ngudi bénh khdm va diéu tri ngogi tri

104

31c. 84 chup CT Scan phyc vy nhitng doi tuwgng khong kham, chita bénh tai BV, hode dé
tai NC khoa hoc.

105

32, Tong s6 chyp MRI (32 = 32a + 32b+32¢)

106

32a. 56 chup MRI cho ngwoi bénh ngi tri

107

32b. 86 chup MRI cho ngudci bénh khim va diéu tri ngogi trit

108

32c. S6 chup MRI phuc vy nhing doi twong khong khdm, chita bénh tgi BY, Khdm stk
khée; NCKH.

109

33. Tong s6 chyp Pet/CT (33 = 33a + 33b+33¢)

HO

33a. 86 chup Pet/CT cho ngudi bénh ngi trit

111

33b. 80 chup Pet/CT cho ngudi bénh khdm va didu tri ngoqi tri

112

3%0. 86 chup Pet/CT phuc vy nhitng doi tuong do co s6 khdm chita bénh khdc gléi thigu
den;

113

34. Tc’ing s6 siéu 4m chin dosn va didu trj (34= 34a+ 34b+34c)

61 491

114

34a. S6 siéu dm cho nguedi bénh ni tri;

115

34b. S8 siéu ém cho ngwai bénh kham va diéu tri ngogi trit

116

NCKH. '

34c. 86 siéu Gm phuc vu nhitng doi twong khong kham, chita bénh tai BV: Khém stkc khoe; |




{17735, Téng 56 ndi soi chn doan va can thidp (35=35a+35b)

1673

118{35a. 58 néi soi cdc logi cho nguai bénh noi tri

119{35b. 56 npi soi cic logi cho ngiedi bénh khém va diu tri ngoai trii

120|36, Téng s6 tai bidn trong didu trj phét hidn dugc: (36 = 36a + 36b + 36¢ + 36d + 36d)

121|364. S8 tai bién do s dung thuéc

122!~ 80 tai bién do phdan tng ¢6 hai ciia thudc {ADR)

123|36b. 86 tat bién do truyén mau

124|36c¢. 86 tai bién do phiy thudt

125|364, S6 tai bién do thi: thugt

126]364, S6 tai bidn khéc (ghi cyu thé)

12737. Tng sb tai bin san, phu khoa

128(38. S6 k§ thudt 1om sang méi (1An du tién thyc hién tai BY)

129138a. 86 K thudt lim sing méi dugc BV tuyén trén vé chuyén giao tai BV

130{38b. S6 kP thudt Idm sang mdi do BY cir cdn b di hoe vé trién khai

131|38c. Tong 56 kf thudt theo phin tuyén k§ thudt (Théng tie 43)

132|38c1. Téng 50 ky thudt BV thyc hign dugc trong pham vi phdn tuyén

133{38¢c2. Tong 56 kyf thudt BY thyec hign viept tuyén

134(38¢3. Ty I¢ % thuc hién phin tuyén KT (=(38c!+38¢2)/38¢ x 100)

[135(39a. 56 ca Kp thugt cao, ghép mé tang thuc hién tai bénh vién:
' 39al. Ghép Gan

3%9a2. Ghép Thin

39a3. Ghép Tim

39a4. Ghép Té bao gic ty than tao méu

39a5. Ghép Té bdo gdc tgo méu

39a6. Ghép giac mac

3947, Phiu thudt tim ho

39a8. Can thi¢p tim mach kin

39a9. 86 ca phiu thudt thay khép hing

39410, 85 ca phdu thugt thay khép géi

39all. 86 lupt chay thin nhdn tgo

39a12. 56 tré ra dd1 do thy tinh trong dng nghiém

39a.13.Tdng 50 ca ghép mé tang khéc (ghi vé tén timg logi)

39b. Téng 50 ky thugt YHCT thuc hién tai BV (Tich hop béng diém cde BV YHCT)

39b1. Thuy cham

39b2. Dign cham

39b3. Hao chdm

39b4. Nhi chdm

39b5. Citu

39b6. Gidc

39b7. Xoa bdp, bdm huyét

39b8. Xong hoi thudc

58(3969. Nedm thudc

39b10. Pdp thude tai ché

39b11. Vin déng tri liéu

39b12. Vatly i ligu




162

39b13. S ca phau thudt 1 (danh cho BY YHCT)

163

39b14. 54 ca phaw thudt hdu mon tryc trang (danh cho BV YHCT)

164

39b.15. Cdc ky thudt YHCT khdc (ghi vo tén tieng logi)

165

40. S5 lwong ky thugt Can 1am sang MOI (lan dén tién thyc hién tai BV)

166

40a. S0 ky thudt c@n lam sdng méi diege BV tuyén trén, ch uyén giao tai BV

167

40b. SG ky thudt can lam sang méi do BY otk cdn bj di hoc vé trién khai

168

41, Tng s lugt CBVC Iudn phién theo d¢ &n 1816

169

41a. Bic sy

170

41b. Dugc sy

17

41c. Pidy ducng/HP sinh/KTV

172

41d. Cén bé hd tro kp thudt sika chiva trang thiét bi

173

4le. Poi tiegng khdc

174

42. Tong sb lugt cén bd vién chirc tham gia chi dao tuyén (lugt ngudi)

175

43. S6 lrot k§ thudt Lam sang chuyén giao cho tuyén dudiz(thbng nhét céch tinh: mdt ky
thuft cling chuyén giao cho 5 BV dugc tinh 14 § l&in)

176

44. 86 1An ky thuat Cén lam sang chuyén giao cho myén dudiz(céch tinh nhu k¥ thuft 18m
sang)

177

45, S5 (lugt ngudi) cén bo wyén dwdi dirc tap huan chuyén mén do BV t6 chitc (c4 ngén,
dai ngay):

178

46. $6 (luegt ngudi) can b cia BV duge tap huén chuyén mén (ca ngin, dai ngay):

179

47. Hoat ddng thong tin 2 chidu: 84 cbng van nhéc myén dudi vé cac 18, sai sét chuyén
mon

180

48. S6 lugt so k&t, tong két v& cong tac chi dgo tuyén/1816

181

49a. 86 dé tai nghién ctru khoa hoe Cdp co s do BY chi tri di nghiém thu:

182

4 9b.88 d¢é tai nghién cteu khoa hoc Cdp bi/ nganh/tink BV chi tri 33 nghiém thu:

183

49¢. 58 38 1di nghién cieu khoa hoc Cap Nha nwée BY chik tri dd nghiém thu:

184

50a. S6 bdi bdo dé ding trén cde tap chi chuyén nganh quoc té

185

50b. 86 bdi bdo dii ding trén cde tap chi chuyén ngdnh trong nudc

186

52. 86 lrgt cén b y t& ngudi nwéc ngoai 1am viée tai BV (lam vige c6 hop ddng tir 3
théng tré 1én, khong tinh hoc vige, nghién ciru, gidng day .. )

187

52a. Bac sy

188

52b. Duwoc sy ;

189

52¢, Piéu dudng/Hp sinh/K

190

52d. Quan Iy bénh vién

191

52e. Poi twong ihdc

192

153, Chi 6 Dénh gi4 CLDV cham s6c mat (Thyc hi¢n theo Quyét djnh s6 5066/QD-BYT
“Ingay 16/8/2018) (sit dung dfu "." 1am déu thip phin)

193

Chi 56 1 - T 1¢ kp thudit chuyén mon dugc phé duyét vi thiee hign trén t6ng so kP thudt
chuyén mon theo phin tuyén cia bénh vién

194

Chi $6 2 - Ty 18 cdn b@ y 12 duge ddo 1go, cdp nhdt chuyén mén lién tuc theo quy dinh

195

Chi 56 3 - Ty I¢ hé so bénh dn hodn thién cdc yéu cdu co ban theo quy ché ho so bénh dn

196

Chi s6 4 - Ty I¢ ca phdu thudt si dung ding hudng dén thic hign bang kiém an todn phu
thudt khi tien hanh phdu thugdt

197

Chisé5-T Yy 1¢ viém mu ndi nhin sau phcfu_thu(?t noi whin

198

Chi 56 6 - 56 s ¢6 y khoa nghiém trong

199

Chi s6 7 - Ty I¢ nguoi bénh dat thi luc 16t sau phdu thudt duc thé thiy tinh don thudn

200\Chi 56 8 - Cong sudit sik dung giudng bénh thyc t

= e jAda
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Chisé 9 - Ty I¢ hdi long cia nguwoi bénh voi dich vy kham chira bénh (ngi tri, ngogi triz)

Chi s6 10 - T9 I¢ hdi long ctia nhin vién y 16

ILB. THONG TIN HOAT DONG CHUYEN MON CUA BENH VIEN (CHI TIET)

Chi sb heat ding NAM 2023

38c. Ké tén nhﬁ’ng k¥ thut 1am sang MOI dugc tridn khai trong niim NAM 2023

~ Nbi soi CT thit tinh mach thyc quan

- N§i s0i CT tlém chm méu

- Nt s0i CT cﬁt polyp da ddy

- Noi soi CT ciit polyp dai trang

- N§i soi CT hée xuong

- Nbi soi'vi phiiu thanh quén cét u nan ang dy thanh
- Chinh hinh véch ngin chinh hinh cutn duéi

38d. K4 tén mét sb k§ thut CAO v& 16m sdng v c4n 14m sang thé hién néng lyc chuyén mén cua BV NAM
2023

- Ni soi CT thit tinh mach thyc quan

- N6i soi CT tiém cdm méu

- N§i soi CT ¢t polyp da day

- Noi soi CT cfit polyp dai trang

~ Ni¢i soi CT hoc xuong

= Niéi soi vi phéu thanh quén cét u nang diy thanh

~' |- Pomitde xirong bling phwong phap DEXA

40c. K& tén nhimg k thufit cn 18m sang MOI duoc trién khai trong nim NAM 2023

- Do mét 6 xwong bing phuong phap DEXA
~ XN phén Gmg héa hgp trong mbi trudng nuée mudi 22°C
- XN phén tmg hda hop trong méi trudmg nwde mubdi 37°C

43a. Libt ké mit sb ky thuft lim sdng d4 chuyén giao cho tuyén dudi NAM 2023

44a. Ligt ké mot 50 k¥ thudt cin 1dm sing di chuyén giao cho tuydn dwdi ngm NAM 2023

51. Tén 5 khoa qué tai nhét BV (x&p theo thir ty cong sult sit dyng GB 1 cao xuéng thap) NAM 2023

- Truyén nhidm

- Phyc hdi chirc néng
~ Nhi

- Tim mach- L#o hoc
~Y hoc ¢b truyén




B

I11. THONG TIN VE HOAT PONG TAI CHINH (Pon vj tinh 1000d)

(Cén cir theo s6 liéu thyce hién cia don vi [quy 4/2011 + quy 1-2- 3/2012— 2012), [quy 4/2012 + quy 1-2-
3/2013=2013], khéng tiy thudc vao s6 quyét todn ctia BHYT va s6 ghi thu-ghi chi ciia co quan tai chinh)

No Chi s6 hoat dfng NAM 2023
I 1. Téng cac khoan thu (khéng bao gom ngén sach nha nuéce chp cho xiy dung co ban: 28 264 264
(1=1a+1b+lct1d+1d) (dv tinh nghin ddng) _
2 |la. Ngdn sdch Nha miée edp
3 |1b. Thu tir vién phi truc tiép 19 333 463
4 |{lc. Thu tir Bdo hiém Y té 59 764 982
5 |1d. Thu tie nguén xé hoi héa cong the y té 3 457 316
6 |14. Thu tir cdc ngudn khac (khdng thude céc ngudn trén) 5708 503|
7 |2. Phén tich chi tiét Cac ngudn thu vién phi (2=2a + 2b); 88 264 264
8 |2a. Vién phi ngogi 1+t (khém, diéu tri ngogi irit cdc doi tuong) 44 035 608
9 |2b. Vign phi ngi trs (diéu tri ni trii cdc déi twong) 44 228 656
10 3. Ngan sdch nha mrée cp cho X4y dung co ban (khong phy thuge BV 14 chii dau tr hay
khong 13 chi dau tw)
i 4, Tong s.,o Eéc 1.<hoé.n chi: (chi ¥ dp'n vi x1.000 d(’:*mg) (4a~f-4b:l-4c+4d+4e+4g) (bao gdm c4 76 022 929
s6 don vi d& chi nhung co quan tai chinh chwa ghi thu, ghi chi):
4a. Chi thanh todn cho cd nhdn (6000, 6050, 6100, 6200, 6250, 6300, 6400 (khong tinh
12 \iéu muc 6404): 30 174 295
13 4b. Chi cho hdnh chink (gom cdc myc gfz‘;m cdcf miyc 6500, 6550, 6600, 6650, 6700, 6750, 6913 272
6800, 6850, 6900 trong muc lyc ngdn sach nha nuréc),
14 |4b.1. Chi cho duy tu, bdo dwing trang thiét b
15 |452. Chi cho kiém chudn trang thiétbj
16 |4b3. Chi cho stta chita trang thiét b
17 |4c. Chi cho nghiép vu chuyén mén (muc 7000 trong muc lyc ngdn séeh nha niedc) 35921 698
18 4d. Chi cho mua sdm trang thiét bi: (chi phdn dnh myuc 9050: tiéu myc 9053 (xe citu
thuong), 9055 (trang thiét ky thudt chuyén chuyén dung).
19 |4e. Chi tién Ivong ting thém (Tiéu muc 6404):
20 |- Bink quin (nghin déng/nguwcilthang):
21 |- Pat hé 56 heong téing thém (lin):
22 |4g. Céc khodn chi khdc con lai 3013 664
23 |5. Chénh i¢ch thu chi (5= 1-4)
24 183 ligu cac Quy cita don vi:
25 6. Dy 'toén l?("i sung c.étf qu¥ (6= 6a-+6b+6c+6d) (tam tinh cdc Quy 4 nam trrde + Quy 1-2-3
ndm hién tai) (don vi tinh: 10004d)
26 |6a. Bé sung Qup Dy phong 6n dinh thu nhép: Muc 7950-Tidu muc 7951
27 |6b. Bé sung Quiy Phiic lpi: Muc 7950-Tiéu muc 7952
28 |6¢. Bé sung Quy Khen thudng: Muc 7950-Tiéu muc 7953
29 |6d. BO sung Quy Phdt trién hogt dgng su nghiép: Muc 7950-Tiéu myuc 7956
30 7. Chi tir cac quy: (che quy 4/2012 + quy 1+2+3/2013) (don vij tinh: 1000d) 3 659 681
31 |7a. Quy Du phong on dinh thu nhip: 57 162
32 |75. Qup Phvic lpi: 1460 640
33 |7¢. Qup Khen thuomg: 201 000
34 \7d. Quy Phat trién hogt déng su nghiép: 1 850 879




Trong d6: Mua sim trang thiét bj y 6

8. Téng 6 tién kham chita bénh midn, giam vién phi (phan 4nh sb tién BV d& xét/duyét

36 mién/gidm vién phi cho céc d6i twong )
37 |Trong dé: Td'ng 50 tién mién gidm vign phi cho cde doi ti}ang cd thé BHYT. o
38 |9. Tdng s tin mua thubc trong bénh vién (9 = 9a + 9b) 22272177
39 [9a. Tién thuéc ngogi nhp 11 769 781
40 |9b. Tién thudc trong nuéc san xudt 10 502 396
41 |10. Tdng s6 tién thube d4 stt dyng trong bénh vién: (10 = 10a +10b + 10c)
42 |10a. Tién thudc Bao hiém Y 1é
43 |10b. 11én thude vien phi tryc riép‘
44 }10c, Tien thudc khdc | _
45 |11. Phan tich chi tiét tdng 6 tién thudc da sir dung trong BV (11 = 11a + 11b) 20 926 092
46 | 11a. Thudc tdn dupc (11a = 1lal+ Ha2+ 11a3+ llad+ 11a3+ 11ad) 19 492 363
47 |11al. Tién thubc khing sink 5 857 408
48 {11a2. Tién thudc vitamin 354 198
49 |11a3. Tién Djch truyén 525 113
50 |11a4. Tvén thudc corticoid 458 681
51 |11a5. Tién thudc tin dwopce khic _ 12 296 963
52 |11b. Tién thube Y hoc cé truyén (11b= 11b1+ 1162+ 11b3+ 11D4): 1433 729
53 |11b1. Tién thude ché phdm phai mua 1433 729
54 |11b2. Tién thudc Nam o
55 {11b3. Tién thudc Béc
56 | 11b4. Tién thudc do bénh vién bio ché, san xudt
|57 |- Hodn ciing
58 |- Hodn mém
59 |- Cao ldng
60 |- Cao dan
61 |- Thudc bjt
62 |- Thudc vién nhong
63 |- Thudc vién nén
64 |- Che
(65 |- Cré phdm khac
166 [12. Tién méu dé sir dung trong bénh vién |
|67 |13. Tién ho4 chét, thude thir d3 sir dyng trong BV 9205 236 -
68 |14, Tidn mua vacxin, sinh phim d4 sir dyng trong BV i |
+169 {15. V&t tir y t& tiéu hao khéc 83 sir dyng trong BV 3934 703).
+170 ]16. TS tién xét nghiém (sinh héa, huyét hoc, vi sinh, gidi phiu bénh .v.v.) 19 626 2_1_5 .
B 71 |17. TS tidn chin doéin hinh dnh va tham d chirc nang (bao gdm ca dién tam db, dién ndo S
|77 |48, dign co, do thong khf phéi ...) al
18. TS tién chin doén hinh anh (Siéu 4m, ndi soi, XQ, CT Scan, MRI, SPECT, PET/CT) 9531 126
173 19, TS tién Phiu thuat, Thi thuft 8 832217
. [74]20. Téng tién Céng khém (ngoai trit) 4925 477]
7|75 [21. Téng tién Ngay givong (ngi rt) ' '

|22, Théng tin quyst toan kham chiva bénh BHYT (tinh dén thoi didm bao oo, don vi x

1000 ddng):

20360 051|

7|22a. TS tién BHXH 44 tam tmg cho BV

41 562008 Booo |



78 |22b. TS tién BY dii dé nghi thanh todn 59 593 992
79 |22¢. 86 tién BHXH di ddng 5 quyét toan (3d kp quyét toan) 27 472 717
80 122d. 83 tién BHXH dang tir chéi quyét todn
81 122e. TS visot trin
82 |22f TS viept qup
83 |22g. S8 tién BV chdp nhén xudt todn
84 122h. S& tidn BHXH dii thanh todn (48 chuyén tién vio TK ciia BY)

46 808 008

(== st A

vooh



*IV. TINH HINH NHAN LU'C CUA BENH VIEN

e Yéu chu phan tich chi tiét co cAu nhan sy, chi tiét bién ché hop ddng, s ligu tai cot Tdng 88 88 ty dong

(o
~1

fﬁpélll:ga mdt trong céc chirc danh cao nhét theo chtrc trach nhiém vy chuyén mén chinh, Mt ngudi chi tinh
mot n '
NAM 2023
No Chi s0 hoat djng Tongsé | Hop ddng | Biénché | - Nit
1 |a) Téng s6 Y, Béc sy 65 12 53 34
2 |-GidosuY 0
3 |-PhégidosuY 0
4 |- Tién sy y hoe 2 2
5 |- Thac sTy khoa 7 7 5
6 |- ChuyénkhoaIIY 3 3 )
7 |- ChuyénkhoalY 9 9 4
8 |- BacsT 44 12 32 23
9 |- Y sy lam cOng tc dibu trj 0
10 [b) Téng s8 Dugc 18 3 15 17
11 |- Gido su Dugce 0 '
12 |- Pho gido su Dugc 0
13 |- Tién s§ Dugc 0
14 |- Thac sT Duge 0
15 |- Chuyén khoa II 0
16 |- Chuyén khoa I 2 2 2
17 |- Dugc s1 Dai hoe 7 1 6 6
18 |- Dugc s Trung hoe/KTV duge TH 9 2 7 9
19 |- Dugc ta (so hoc) 0
20 |c) Téng s6 Didu dudng 131 13 118 125
21 |- Tién s§ / Thac si didu dudng 1 1 1
22 |- Pai hoc didu dudng 38 1 37 37
23 |- Cao ding dicu dudmg 89 10 79 85
124 |- Trung hoc &idu dudng 3 2 ] 1
25 |- So hoc didu dudng 0
~ [26 {d) Tdng s6 Nix hg sinh 11 2 9 11
- [27 |- Thac st h$ sinh 0 -
“[28 |- Dai hoe h sinh 0
"[29 |- Cao diing g sinh 11 2 9 1
30 |- Trung hoc hf sinh 0 -
31 |- So hoc hf sinh 0
|32 le) Tdng s6 K§ thuft vién Y 19 i 18 12
|33 |- Thac sT KTV 1 1
134 |- Dai hoe KTV 5 5 Al
35 |- Cao ding KTV T 1 10 6|
- Trung hoe KTV 2 2 2|




37

- So hoe KTV 0
38 1f) Tong s6 H{ Ly/ Yeong do BV quan Iy 23 2 21 15
39 |g) Tdng sb céc can bd khac: 30 5 25 25
40 |- Thac si/ Tién si 3 3 3
41 |- Dai hoe 23 3 20 22
42 |- Cao ding 2 2
43 |- Trung hoe 2 2
44 |- So hge 0
45 [TONG CONG (at+b+c+d+e+ftg) 297 38 259 239
46 1) TONG SO TUYEN DUNG MOI 28 5 23| 7
47 |1. Bac si 13 4 9 3
48 [2.Y s§ 0
49 |3. Duoe si dai hoe 0
50 |4. Dugce st Trung hoc 0
51 |5, Bidu dudng 2 2 2
52 [6. H§ sinh 0
53 |7. K¥ thuft vién 4 4 2
54 (8. Ho Iy 0
55 |9. Céc d6i twgng khdc 9 1 8
56 g{)} ggr}:g sé CAN BO PUGC BPAO TAO 4 ) 23 1
1. Téng s6 GB, PGD dang duong chirc di dugc
57 |ddo tgo va c6 chimg chi quan 1y BV (tinh dén thi 3 3 1
didm KTBV).
2. Tong sb trwong, phd khoa; trudng, ph6 phéng
58 ldang duong chirc di duge dao tao va ¢6 ching chi 19 19 10
quan Iy BV (tinh dén thoi diém KTBV),
59 3. Téng- séf diéu dudng chua duge cdp CCHN (tinh 5 i 1
dén thoi diém KTBV) _ _
60 V) TONG SO NHAN LUC DO CAC BON VI 53 53 13
’ INGOATBV QUAN LY
61 |a. Cong ty vé sinh, mdi trudng 13 13 13|
62 Ib, Cong ty chim s6¢ ngudi bénh - ndu ¢6 0
63 [c. Cong ty an ninh, bao v8 10 10
64 |d. Khic 0} -




V. CO CAU TO CHUC, PHAN BO NHAN SU’ CUA BENH VIEN

[+] CHUC NANG
- TS |
diéu
TS |TS TS [Sé S6
STTjTén khoa phong Trve |oan |Bac dudng, dwge [givdng |giwdng |
_ thude KTV
by |si s KH TT
Y, Ho :
sinh '
1 |Phong ké hoach tdng hgp 8 I3 |3 0 0 0
2 |T4 hanh chinh quin trj g8 o |1 0 |0 0.
3 {Phéng TC-KT 14 10 |0 0 |0 0
4  |Phdng didu dudng 9 (0 I8 0 o 0
5 [Ban giém d6c 3 |3 o 0 lo 0
6 |Phong Vit tu- TBYT 6 |0 |0 2 0 0
7 |Td CNTT 4 o |1 0 |0 0
8 |T6 TCCB 5 [0 |2 0 |0 0
9 |Don vj xa h§i héa 4 (|0 [0 1 0 0
10 o 0 (0 |0 0 0 0
11 0 [0 |o 0 |0 0
112 0 (0 o 0 0 0
" [+] CAN LAM SANG
TS
1s 1s [ lrs lss  lss
STT|Té Trye | . {dudng, NS RO
n khoa phong . lcAn [Béac dugc |giwdng |givdng:
thuel, ~» |~  [KTV [. :
bo |si si KH TT :
Y, Ho _ .
sinh '
| |Khoa Chdn dodn hinh anh | 14 |5 |7 o |[o 0
12 Khoa Xét nghi¢m 15 |1 14 0 0 0
3 |Khoa Duge 17 10 |0 15 |0 0
14 |Ponnguyén TDCN 4 10 |4 0 0 0
“[+] LAM SANG
12
digu
TS [TS |~ [TS [S6 S6
|STT|Tén khoa phong g;l‘:f:c cédn [Béc dKlfrcsg’ dugce |givong jgiudng
“log |[st . s [KH O |TT
. Y, Ho
1 sinh
11 |Khoa Ngogi 12 14 (8 0 135 40
-{2__|Khoa Phy sin 14 12 12 Jo (27 40
13 |Khoa Hbi sirc céip ctru 32 |7 |25 0 30 49
|14 |Khoa Nbi 15 |6 9 0 38 39




Khoa Nhi 14 |5 9 0 40 57

Khoa khdm bénh 12 |5 |7 0 0 0
7 |Pon Nguyén Mét( Lién chuyén khoa) 4 |1 |3 0 9 9
8  {Khoa Truyén Nhiém 12 15 |7 0 [30 |
9  |KhoaY hoc cb truyén 8 3 |5 0 20 26
10 [Khoa Dinh Dung tiét ché 3 [t |t 0 [0 0
11 |Khoa Kiém soét nhiém khuén 17 10 |6 0 |o 0
12 |Pon nguyén PHCN 9 |13 6. 0 |16 20
13 |Khoa PTGM-HS 12 13 |9 0 |5 5
14 |Khoa Tim mach- ldo hge . 1516 |9 0 32 33
15 |Don nguyén Tai mii hong 3 2 |3 0 |9 9
16 |Don nguyén Réng ham mét 5 12 |3 0 9 9
17 ¢ [0 |0 0 0 ¢
18 0 |0 |0 0 0 ¢
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