SO Y TE THANH PHO HANOQI
BENH VIEN DA KHOA HUYEN HOAI DUC
—————————— 8 HY 3o~

BAO CAO

KIEM TRA, PANH GIA CHAT LUONG

BENH VIEN VA KHAO SAT HAI LONG
NGUOI BENH, NVYT NAM 2022

]

.. Hodi Piic, thang 01 niim 2023







SO'Y TE HA NOI
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I. THONG TIN HANH CHINH

L. Tén b¢nh vign: BENH VIEN DA KHOA HUYEN HOAI DUC

2. Dign thogi (van thw, HC): 02433861267, Email: khth.bvdkhoaiduc@gmail.com, Puémg day néng;
0966251616

3. He va tén Giam doc: Doan Thinh Trudng

Di d¢ng: 0912159269, Email: bsdoanthinhtruong@gmail.com
4. Trudng phong K& hoach Tdng hop: Nguy&n Trung Higp

Di dong: 0919019521, Email; nguyentrunghiep23@gmail.com
5. Trwdng phong TS chirc Cén b: Doan Thinh Trudng

Di dong: 0912159269, Email: bsdoanthinhtruong@gmail.com
6. Truedng phong Tai chinh K€ todn: Dodin Thi Thanh Van

Di dfng: 01266273432, Email: vancuongl101@gmail com

7. Can bg phy trach nhép ligu : Vwong Thi Thily Chung

Di dgng: 0969254636, Email: bsthuychung6395@gmail.com
8. 'I‘uyéh trye thue: 3.Quén/Huyén

Co quan chi quén: SO Y TE HA NOI

9. Hang bénh vién: Hang II

10. Loagi bénh vién: Pa khoa

$6 GPHD: 040/SYT-GPHDBYV, Ngdy cép: 3 1/12/2013. Noi chp: S¢'Y té Ha Ngi




ILA. THONG TIN HOAT PONG CHUYRN MON CUA BENH VIEN

No Chi s6 hogt dgng | NAM z022]
1 |1. Téng sb giwdmg ké hoach __‘___—__50_0'
2 (2. Téng sb givong thyc ka ] 406
3 251. _?"{'q::g_dé.j_?’é{qg S_é_‘ givong Tie nguyén/T) heo yéu cau/Xii hii hoa/Hodc do cde 19 chire
|fang Milbeol oo TS RS
4 .i 3. Gong suét s dung givdng bénh(%). . . . - __h o
(51|30 0 theg ghomg benhiihive kv, s T
|6 . |3a: Tinh theo giuong bénk id hoach: 60.1
7 _|Tng 58 thé BHYT deing ky khim chita binh ban da, t4i BV T 125000
8 | Tong sd ban khdm 15
9 4. Téng s6 lwot kham benh (tat ca che d6i tugng = 4a + b + 4ot 4d+ 44) 78 317
10 |4a. Téng s6 lugt khim bénh thu phi tree tidp 8923
4b. Tong 58 leot khdm bénh cho ngudi dupe BHYT chi trg (tdt ca cac ddi twong co the
U payr 69 394
13 e T dng 56 hegt khém cho ngm:‘ri nghéo (khéng sir dung thé BHYT nhung véin duge quyét
todn theo thye thanh thue chi)
13 4d, ;ffn:g 56 huept khdm midn vién phi cho cic d6 tong (cdn nghéo, khé khén...) do BV
quyet dinh
14 |4d. Téng s6 lugt kham giam vién phi do BV quyét djnh
15 Tc’fng 56 khém stic khde dinh ky 2 976
16 |5. Tditg 8 khém chifa bénh tré dudi 6 tdi (cdo 467 tuong). . 10 887
17 |S6 tré dusi 6 tudi c6 the BHYT, hodic the kham, chita bénh cho tré em dudi 6 udi 9417
18 |Trong d6 86 tvé dudi 6 tudi thy phi trye tidp 1470
19 |6. Tong s6 kham cho ngwdi bénh cao tudi > 60 i (it c4 céc d6i twgng). 36 960
20 (6@ Y7 bupt khdm bénh cho nguoi cao 46i c6 thé BHYT, hoge de tiepng chinkh sdch khdc 15 810
dwopc mien vién phi
21 |Trong d6 84 lugt khdm bénh cho ngudi cao tudi thu phi trge tiép truc tiép 1150
22 |7. Tbng s6 lugt khdm cho ngwdi nudc ngoai
23 |8. Tdng sb lugt chuyén khém: 3012
24 |8a. Chuyén khém BY tuyén trén 2770
25 |8b. Chuyén khim BV chuyén khoa (do khéng thuge chire ning rhiém vy cia BY) 242
26 |8c. Chuyén khdm vi Iy do khéc (khong thuge 2 TH trén)
27 (9. Tdng s6 ot ngudi bénh didu tri ngoai trit, Didu trj ban ngdy 45 523
25 |10 Téng s§ ngly diéuﬂ trj clia ngusi benh diéu' trj ngoai tri, diéu trj ban ngay. (Trong subt 45 523
_ dot dicu trj, moi 14n bénh nhan quay lai BV xir tri duge tinh | ngay)
29 |11. Tong 6 Iwot ngudi bénh ndi irh, 64t oa cho ddi twgng (11 = lia+ [1b+ 11+ 11d): 15 406
[30 Tiza. Té'ng 50 hept diu tvi ngi tril thu vién phi tryc tiép. 2 339
31 |11b. Téng 56 lupt ngusi didu i ngi 174 dwge BHYT chi ird (cde d6i tuong c6 the BHYT). 13 067
39 |He. Tongsé lept die.f‘u tri cho nguoi nghéo (khong c6 the BHYT, hodic 6 thé khdm chita
bénh cho ngudi nghéo dwge quyet todn theo thyc thanh thyc chi)
33 |11d. Tffng 38 heot ngeci bénh didu I¥i ndi trit duge mién vién phi do BV quyét dinh
34 |11d.Téng s6 luot ngudi bgnh didu trj ndi tri duge gidm do BV quyét dinh
35 |12, Téng s6 lwgt ngwdi bénh didu trj ngi tra béing YHCT, hoic ¢é két hop YHCT 1 144
36 |13, Thng s6 lugt tré em dudi 6 wdi dicu tri ni trir: 2700




13a. 56 lugt diéu tri cho tré dudi 6 tudi cé thé BHYT, hodic thé khdm, chita bénh cho tré

4500 i

37 em dudi 6 uoi. 2526
38 |13b. 86 ot diéu tri cho 1ré dudi 6 tuéi thu phi trye tiép 183
39 |14. Téng sb lwgt diéu tri cho ngudi bénh cao tudi (>60 tubdi) 4877
40 1 4a Stf pr’t (;fiéu tri cho nguwoi cao tudi c6 thé BHYT, hodc thé chinh sdch khdc duge m ién 4478
giam vién phi

41 |14b. 56 lupt diéu tri ngudi cao tudi thu phi truc tiép 399
42 {15. Téng s& lwgt dicu trj cho ngwdi bénh nude ngoai

143 |16. Kétqua didu tri ndi trit (Bénh nhidn 4% ra vién) 13 524

a4 [ 16a. 86 liegt ngueoi bénh dupe dién'tvi khdi -
45 |16b. 86 lwgt ngwoi binh dé/giom 8 187
46 |16¢. 88 hept ngueoi bénh két qua didu tri khéng thay déi 638
47 |16d. 88 lngt nguoi bénh ning hon 199
48 |16e. 83 hept nguoi bénk tién hegng ti vong gia dink xin vé
49 |17. Té)ng s6 diéu trj ndi tri chuyén vién: 585
50 |/7a. Chuyén bénh vién tuyén trén 542
51 {17b. Chuyén bénh vién chuyén khoa (khong thupc CN NV) 43
52 {17c. Chuyén tuyén duéi
53 |17e Chuyén vién khdc (khong thuge 3 truong hop irén)
54 (18, Tong s ngay didu trj ciia ngwdi bénh ndi tri 93 822
55 |19. 6 ngay didu trj trung binh ctia ngudi bénh ndi tri 6.09
56 [20.Tdng s6 ngudi bénh tir vong tai BV (20 = 20a + 20b) 20
57 |20a. $é.tik vong trong vong 24 gic ddu nhip vién
58 |20b. 83 tir vong sau 24 gic ddu nhip vién 20
59 |21. Téng s6 phiu thuat thyrc hién tai BV (loai 3 trd 18n= 21a+ 21b+ 21c+ 21d): 1943
60 |21a. S5 phdu thudt logi diic bigt
61 |21b. $8 phiu thudt logi 1 521
62 |21c. 56 phdu thudt logi 2 789
63 |21d. 83 phiu thudt logi 3 633
64 |22. Phén tich co cdu phu thuft: 312
65 |22a. $6 phdu thudt nji soi 312
66 |22b. 86 phiu thudt vi phéu
67 |22¢. S8 phdu thugt la-ze
68 [23. Téng s thi thujt thyc hién tai BV: 12 539
69 [23a. 56 thit thudt logi dic bigt
70 |23b. S6 thil thudt logi 1 1315
71 |23c. 6 thi thudt logi 2 3 062
72 {23d. S8 thit thugt logi 3 8 162
73 |24. Thng s6 ca d&/sinh tai BV (bao gdm c4 dé/sinh thudng va can thiép). Trong d6: 560
74 |24a. S6 ca phdu thudt 1dy thai 263
75 |24b. S6 ca tik vong me
76 |24c. 86 ca tir vong tré so sinh
77 125. Téng sb lugng méu d3 sir dyng tai BV (don vj tinh = lit) _ 60.5
78 125a. S0 hegng mdu tiép nhin tie ngwoi hién mau tinh nguyén (don vi tink = Ify)-
79 |25b. 56 lwgng méu tiép nhin tir cde trung tém Huyét hoc truyén méu (don vi tink = i) 60.5




25¢. 86 lwong mdu Hep nhan tir cdc nguon khdc (nguoi nha, tu thin, nguoi cho mdu .v.v,)

80 (don vj tink = 1iy)

81 |26. Tdng sb xét nghidm vé Sinh hod thye hign tai BV (26 = 26a + 26b + 26¢)
82 |26a. 56 XN Sinh hod cho ngudi bénh ngi tri;

83 126b. 86 XN Sinh hod cho NB kham va didy ¥ ngoai trit

84 |khe; NCKH.

—
—— ]

—— |

|26¢. 86 XN Sinh hod phuc vy nhitng doi lwong khong khdm, chita bénh tqi BY; Khim sire |

85 ]27. ;-'_Léiig';'_s’fé.__’xét}jn'gliijén;;.\a_é_:ﬁ;:iyét?:hoea.thu-cshién;tai--w(zv 5 27+27b +27c)

86 :|27. m,ﬁé‘-;;ét.;:gkfé;n_-_vé Huyét hpc chio gL bERI ngi i

.....

187 Ziij,'.;Sﬁ-ﬁé_éﬁ;ﬁéﬁfﬁﬁéﬁé<ﬂyy_ét?v'hpé§jq‘l:’_é.Tr'ig“e‘r‘&i*bénh'1"khci_r)i"vd.-dié‘u_‘ ¥ ngogi 174l

——

88 Vihoe, NCKH

(27686 XN Hupét e phye vy rikiitng 461 tikigng khong khim, chita bénh tai BV: Khdim sire

89 [28. Tdng s6 xét nghidm v& Vi sinh thuc hign tai BV (28 = 28a+ 28b + 28c)

90 [28a. S5 xét nghiém vé Vi sink cho nguoi bénkh ngi tri

420 748

91 |28b. 56 xét nghiém vé Vi sinh cho nguot bénh khdm va didy I ngogi trii

28¢. S6 XN Vi sink Phyc vu nhitng ddi twong khéng khém, chiva bénh tai BV, Kham sire

92 Vehde: NCKH

93 |29. Téng sb xét nghiém va Giai phdu bénh 1y thye hién tai BY (29 = 29a +29b+29¢)

94_|29a. 80 XN vé Gidi phéiu bank Iy cho ngudi bénh nii iri

95 |29b. 56 XN vé Gigi phau bénh Iy cho nguoi bénh khiam va didy I ngogi trii tai BV

9% 29c. 86 XN Gidi phiu bénk ¥ phuc vy nhitng ad; tupng khéng kham, chita bénk tai BV,
Khdm sic khde, hogc dé tai NCKH,

97 |30. Téug s6 chyp X quang (30= 30a + 300 30c) (mdi vi tri dwge tinh 1 fim)

53953

98 |30a. 56 chup XQ cho ngudi bénk noi tril

99 |30b. 58 chup XQ cho nguci bgnk kidm va DT ngogi tri}

30c. S5 chup XO phuc vy nhitng ddi twpng khong khim, chiia bénh tai BV, Kham sirc
100[7,¢ _
khie; NCKH, .

101/31. Tong s6 chup CT Scan (31 = 31a + 316¥31¢)

1471

102|31a. 54 chup CT Scan cho ngwoi bénh noi tri

103[31b. 54 chup CT Scan cho ngwoi bénh khdm va didy I ngogi triy

3lec. 88 chup CT Scan phuc vy nhitng doi tuwong khéng kham, chiva benh tai BY, hogc dé
104( .,
tai NC khoa hoe,

105{32. Téng s8 chyp MRI (32 = 32a + 32b+32¢)

106|32a. $6 chup MRI cho nguci bénh ngi tri

107|32b. 56 chup MRI cho ngui bénh kham v diéu tri ngogi tri

32¢. 84 chup MRI phuc vy nhitng doi tiwong khéng khdm, chirg bénh tai BY, Kham stre
1 08 + .
khoe; NCKH, .

109133. Téng sb chup Pet/CT (33 = 33a + 33b+33c)

110|334, 86 chup Pet/CT cho nguoi bénh néi try

111(335. 56 chup Pet/CT cho nguwoi bénh Ikham va diéy Irf ngogi tri;

33;c. 86 chup Pet/CT phuc vy nhitng ddi twomg do co 56 khém chita bénh khic 8idi thigy

112 i

11334, Téng s6 siéu Am chin doan va didu trj (34= 34a+ 34b+34¢)

36 740

114|34a. 83 siéu Gm cho nguwoi bénh nii tri;

115)34b. 88 siéu am cho ngudi bénh khdm va diéy i ngoati tri

116

NCKH.

34c. 86 siéu am Phuc vy nhitng doi tugng khong khim, chita bénh tgi BV, Khdm strc khoe;

WA e eui . et s



117|35. Tong sé ndi soi chan doan va can thifp (35=35a-35b)

118|35a. 86 ngi soi cac logi cho ngwoi bénh néi tru

119135b. 85 np: soi cdc logi cho ngudi bénh khém va diéu tri ngoqi trit

120|36. Téng sé tai bién trong didu trj phat hién dwgc: (36=736a + 36b + 36¢ -+ 36d + 364)

121|36a. 85 tai bién do sir dung thude

122|- 86 tai bidn do phan m:g 6 hai ctia thudc (ADR)

123|36b. 83 tai bién do t Uyén mdu

124|36¢. 86 tai bién do phéu rhuﬁt

125{36d. 85 taibién do thi thidt. .

126{364. $6- tai bién khidc (ghi oy the)

127(37. Tong sé tai bién sn, phy khoa

128/38. $6 k¥ thudt 14m sang mai (lﬁn ddu tién thuc hién t{ll BV)

129|38a. 86 kp thugt lim sang mdi dugce BY tuyén trén vé chuyen gtao tgi BY

130138b. $6 I thudt lam sang mdi do BY cik cdn b di hpe vé trién khai

131|38¢. Téng sé ky thudt theo phan tuyén kj thugt (Thong tir 43)

132|38cl. Téng 56 kp thugt BV thire hién dugce b ong pham vi phéin tuyén

133|38¢2. Tong $6 iy thudt BY thuc h:en vugt tuyen

134|38¢3. Ty I % thuec hién phan tuyén KT (= =(38c1+38¢c2)/38¢ x 100)

135{3%a. 4 ca Ky thudit cao, ghép mé tang thuc hién tai bénh vién:

136(3%al. Ghép Gan

137{39a2. Ghép Thén

1383%a3. Ghép Tim

139139a4. Ghép Té bio gde ti thin tao mau

140(39a5. Ghép T¢ bao gic tao mdéu

141139a6. Ghép gidc mac

142|39a7. Phéu thudt tim ho

143139a8. Can thiép tim mach kin

144(39a9. S6 ca phéiu thudt thay khép hang

145(39a10. 86 ca phdu thugt thay khop goi

146|39all. 86 lupt chay thin nhén tao

147)39a12. 86 té ra doi do thy tink trong éng nghig¢m

148(39a.13.76 ong 50 ca ghép mé tang khdc (ghi vé tén ting logi)

149|398, Téng 56 3 kp thugt YHCT thuc hign tai BV (Tich hop bang diém cdc BY YHCT)

15013961, Thuy chim

151|39b2. Dién chdam

152|393, Hao chim

15313984, Nhi cham

1543955, Coru

155|39b6. Gide

156|39b7. Xoa bép, bdm huyét

157|39b8. Xng hoi thude

15813969, Ngdm thude

159139510 Pép thudc tai chd

160|39b11. Vin dong tri liéu

161{39b12. Vét Iy tri ligu

[any




163|39b14. S5 ca phiu thudt héu mon truc trdng (danh cho BY YHCT)

164\39b.15. Céc ky thugt YHCT khde (841 ¥6 tén ting logi)

165140, S6 luong kg thuat Can 1am sing MOI (1an dau tién thye hién tai BV)

166(40a. S6 ky thudt cgn lim sdng mdi duge BV tuyén trén, chuyén giao tgi BV

167{40b. Sé ky thudt edn lim sdng mdi do BY cir can b di hoc vé trién kha

16841, Tdng s6 hrgt CBVC ludh phién theo d&4n 1816 .. S

169]41a. Bicsp T

162| 39513, 86 ca phdu thudt iri (dank cho BY YHCT) |

11701426 Duge s

(L7 1e. Didy dudng/lg siabvkTY ST T

172|/41d. Cin b3 S g kg fluit sika chita tramg thidy 57

173\41e. Dot twpng khde

174]42. Téng sb Iwgt can b6 vién chiro tham gia chi dao tuyén (lwgt nguei)

175]43- 86 luot k§ thudt Lam sang chuyén giao cho tuy&n dudi:(thong nhat cach tinh:; mt ky
thudt cong chuyén giao cho 5 BV duoc tinh 1a 5 lén)

44. S8 idn k¥ thuat Cén 1am sang chuyén giao cho tuyén duéi:(cach tinh nhir k§-thuat 14m

176 sing)

45. 86 (Iugt ngudi) cfn bd tuyén dudi dugc tip hudn chuyén mén do BV 3 chirc (c4 ngdin,

177) 43 ngay):

17846. $6 (luot ngurdi) cén b cita BV duge tap hudn chuyén mén (¢4 ngiin, dai ngay):

179 47. Hoat déng théng tin 2 chidu: S& cdng viin nhic tuyén duéi vé chc 13i, sai sot chuyén
mdn

180{48. S&lergt so két, tng kit va cdng tic chi dao tuyén/1816

181{49a. 838 2 1ai nghién cteu khoa hoc Ccfp co 56 do BV chil tri dii nghiém thu.

10

182(495.56 dé t4i nghién citu khoa hoe Cip bg/ nganh/tink BY chi; tri dd nghiém thu:

18349c. 88 dé tai nghién citu khoa hoc Cap Nhd nicée BY chit tri di nghiém tia-

184)50a. 6 biti bdo déi ding trén cdc tgp chi chuyén nganh quic 14

185)|50b. S3 béi béo di ddng trén cdc tap chi chuyén nganh trong nwde

52. 86 Iugt céin b) y t& ngudi nude ngodi lim vige tai BV (lam vigc c6 hop ddng ty 3

186 théng trd 1én, khong tinh hoc vige, nghién ciny, gidng day...)

187\52a. Bdc sy

188152b. Duwpc sp

189|52¢. Dicu dudng/HE sinh/KTV

190152d. Qudn Iy bénh vign

191{52e. Do twong khdc

53. Chi s Bénh gi4 CLDV chim st mét (Thyc hién theo Quyét dinh s 5066/QP-BYT

192l gdy 16/812018) (sir dung déu " i dh thip phan)

Chisé 1-Tylg kY thudt chuyén mén duge Dhé duyét va thuc hign trén tong sé kY thugt

193 chuyén mén theo phén tuyén ciia bénh vién

194{Chi 56 2 - Ty 1¢ cén bo y 1€ dupe dio 1g0, cdp nhdt chuyén mén lién tuc theo quy dinkh

195Chisé 3- T Y ¢ ho so bénk dn hoan thién cac yéu cdu co bin theo quy ché ho so bénh an

Chisé 4 - Ty ca phiu thugt sir dyng dhing huong din thuc hign béng kiém an todn phdu

Y98 it ki tién hanh phéi thugi

197\Chisé 5- T Y I¢ viém mu ngi nhén sau phiu thudt noi nhin

198|Chi 56 6 - S6 sw cé Y khoa nghiém trong

199{Chi sé 7- Ty I¢ nguoi bénh dat thi lyc t6t sau Phdu thugt duc thé uy tinh don thuin

200(Chiso 8 - Céng sudt sir dung givong bénh thuc 1é




J—

201({Chisé 9 - Ty I¢ hai long ciia nguei bénh voi dich vy khém chiza bgnh (n6i trit, ngoai 1)
202|Chi 56 10 - Ty ¢ hai long ciia nhén vién y 16

FEE I I

ILB. THONG TIN HOAT BONG CHUYEN MON CUA BENH VIEN (CHI TIET)

| L T “Chi st hoat aemg NAM 2022 -
38c. K& tén nhu'ng ky thuft 1dm sang MGl du'qc titén: khar t ong nam NAM 2022
- Phiu thuét cﬁt chém nang than sau phuc mgc: ' '

38d., Ké tén mét s6 k¥ thudt CAO v& 1Am sang v cén lﬁm saug thé hlén nang hie chuyén mﬁn cia BV NAM
2022

40c. K& tén nhing k§ thudt cin 1am sang MOI dwoc trién khai frong nim NAM 2022

43a. Ligt k& mt s0 kg thut 14m sing dd chuyén gino cho fuyén duéi NAM 2022

44a, Ligt k& mét sb k§ thuft cdn 14m sang da chuyén giao cho tuyén dudi ndim NAM 2022

51. Tén 5 khoa qué t&i nhit BV (x8p theo thir tyr cbng sudt sir dung GB ti cao xudng thp) NAM 2022




IIL. THONG TIN VE HOAT PONG TAI CHINI (Pon vi tinh 10004)

(Can cit theo 56 ligu thyce hign cia don vi [quy 4/2011 + quy 1-2-3/2012= 2012]; [quy 4/2012 + quy 1-2-
3/2013=2013), khdng tiy thudc vio sb quyét todn ctia BHYT v4 sb ghi thu-ghi chi cia co quan taj chinh)

No o Chi s6 hoat dgng : NAM 2022]
L 1..Tong cic khodn thu (khong bao gdm ngan _s.fich__nha\.nl_téfc,(:f'ip-pllo xdy dyng co bn: .

O =Td bk Lo Fd+ 1) @vstinhnghin ddiig)s:ion s | 3° 982#8'1'- 4 H ;

Wl || L[]

(L Nedn sdeh Nha g edp o - e o
12, T lrvigh ph e iy 3 T T IR BT
te. Thu 6r Bad hidm v | | 4375921
1d. Thy tir nguon xi hii hoa cong tdc y 8 | 3871990
id. Thu tir c4c ngudn khéc (khéng thue cac ngubdn trén) ' 3234572
2. Phén tich chi tiét Cac ngudn thu vién phi (2=2a + 2b):
2a. Vién phi ngogi tri (khém, didy Iri ngogi trit cdc doi tepng)
2b. Vin phi ngi tr (diéu trj ngi trii cc d5i twong)
10 3. I:Igﬁn Sé(}l.l I‘l{lé nuée cip cho Xdy dung co ban (khong phy thudc BV 1a chn ddu tr hay
khong 14 chii dau tw)
nz Téng gé céc khodn chi: (cht y don vj x1.000 dong) (4atdbrdct+dd+aetdg) (bao gdm ca 81371 707
s0 don vj di chi nhung co quan tai chinh chua ghi thu, ghi chi):
2 ;Z’;,i;h; :};c;rg:t )a‘j)an cho cd nhén (6000, 6050, 6100, 6200, 6250, 6300, 6400 (khong tink 25259 751
13 4b. Chiccho hanh chink (g&m cdce muc g:é‘m cdcf myc 6500, 6550, 6600, 6650, 6700, 6750, 5052 922 :
6800, 6850, 6900 trong myc lyc ngan sach nha nudc). J
14 |4b1. Chi cho duy tu, bio dudng trang thide b 1219531

15 (4b2. Chi cho kiém chudn trang thiés bi
16 14b3. Chi cho sika chita trang thiét bj
17 |4c. Chi cho nghigp vy chuyén mén (muc 7000 trong myc luc ngdn sdch nha nwée) 51059 034

4d. Chi cho mua sdm trang thiét bi: (chi phdn dnh muc 9050 tidy muc 9053 (xe ciru
thuwong), 9055 (trang thiét kp thugt chuyén chuyén dung).

19 |4e. Chi tién luong ting thém (Tiéu myc 6404):

20 |- Binh qudn (nghin dong/ngucifthéng):

21 |- Pat hé s0 lwong ting thém (1dn):

22 (4g. Cac khodn chi khdc con lgi

23 |5. Chénh Igch thu chi (5= 1-4)

24 (S5 ligu clic Quf ctia dom vi: ,

25 6. Dy todn I?é sung cac quy (6= 6a-+6b+6¢+6d) (tam tinh céc Quy 4 ndim trude + Quy 1-2-3
ndm hién tai) (don vi tinh: 10004)

26 (6a. BS sung Quy Dy phong on din thu nhdp: Muc 7950-Tiéu muc 7951

27 |6b. B6 sung Quf Phiic lgi: Muc 7950-Tida myc 7952

28 [6c. Bé sung Quy Khen thudng: Muc 7950-Tidu muc 7953

29 |6d. B3 sung Quy Phat trién hogt déng s nghiép: Myc 7950-Tiéu myc 7956

30 {7. Chi tir cc quy: (cac quy 4/2012 + quy 1+2+3/2013) (don v{ tinh: 10004)

31 |7a. Quj Dy phong én dinh thu rhdp:

32 {7b. Quj Phiic loi:

33 |7c. Quy Khen thiong:

34 |7d, Qup Phat trién hogt dong su nghiép:

—

18




37

35 |Trong dd: Mua sam trang thiét b y 16 .
Ao r ~ ~ . .  a ’ 4 + . ne I A ]
36 8. 'Eéng $6 tién khém chiva bénh mién, gidm vién phi (phan 4nh s6 tién BV di xet/duyét
micn/gidm vién phi cho céc déi twrong )
S—

Trong do: Tong 6 tién mién giam vién phi cho céc ddi tugng co thé BHYT

38

39

9. Téng s0 tién mua thudc trong bénh vign (9 = 94 + 9b)
9a. Tién thudc ngoqi nhip .

—————

-“_“_“_""—H—-u—.“.

6 152 243
___"—""'——-h—-—-..-.
| 5879 644

40

. A £ r ' A
9b. Tién thuoc trong nwéc san xudt

4]

22590 1

|42

10. Tng 55 tién thubo dé st dung trong bgnh vigns (10~ 10a +10b + 100)
10a. Tién thué{a-Brio-hiém--Y-:é_--' S

43

10b. Tién thude vign phi tryec tidp — ke

44

10c. Tién thude Fhdc

45

11. Phén tich chi tiét tdng sb tidn thubc da sir dung trong BV (11 = 11a + 11b)

20 638 187
|

46

11a. Thudc tin duge (1la = Hal+ I1a2+ 1123+ Llad+ a5t 11a6)

47

Hal. Tién thuée khang sinh

19192 282
5879 644

48

Ha2. Tién thude vitamin

272 599

49

11a3. Tién Djch truyén

759 573

50

Had. Tién thude corticoid

388 501

51

11a$. Tién thudc tin diege khde

11 891 965

52

11b. Tién thudc ¥ hoc c6 trupén (11b= 1161+ 112+ 1183+ 11b4);

1 445 905

33

11b1. Tién thude ché phdm phai mua

1 445 905

54

11b2. Tién thudc Nam

55

1103, Tién thube Bde

36

11b4. Bén thudc do bénh vién bio chd, san xuds

57

~ Hodn citng

38

- Hodn mém

59

- Cao long

60

- Cao dan

61

- Thuée byt

62

- Thude vién nhpng

63

A aa N
- Thuébc vién nén

64

- Che

65

- Ché pham khdc

66

12, Tién mau 04 siy dung trong bénh vién

216 611

67

13. Tién hoé chdt, thuc ther 43 sty dung trong BV

5251 187

68

14. Tién mua vacxin, sinh phim d4 sir dyng trong BV

69

15. VAt tw y 1€ tiéu hao khéc d3 sir dyng trong BV

2671 085

70

16. TS tién xét nghi¢m (sinh héa, huy&t hoc, vi sinh, gidi phiu bénh .v.v.)

12 647 228

71

db, dign co, do thong khi phéi ...)

17. TS tién chin dodn hinh 4nh v& thdm do chire niing (bao gdm ca dién tam dd, dién ndo

72

18. TS tién chén don hinh anh (Sidn 4m, ndi soi, XQ, CT Scan, MRI, SPECT, PET/CT)

73

19. TS tién Phdu thudt, Thi thuat

74

20. Téng tién Cong khém (ngogi tri)

75

21. Téng tién Ngdy giudng (ndi tri)

76

22. Théng tin quyét ton kham chita bénh BHYT (tinh d&n thoi didm bag cho, don vj x
1000 dong):

77

22a. TS tién BHXH dii tam vimg cho BV




78 (22D. TS tién BY di 3¢ nghi thanh todn

79 |22¢. 86 tién BHXH dé ddng y quyet todn (da iy quydy 1oim)

80 [22d. 6 vién BHXH dang tir chéi quyét todn

81 |122e. TS vurpt trdn

82 221 IS vugt quy

83 |22g. S6 tién BV chéfp nhdn xudt todn

84 [22h. Sér-tt'é‘n-BHXH-dr'i‘thanh-todn-.l(dr_i chuyén -{;‘én vao TK-etiq:BV) s ivs v i o




IV. TINH HINH NHAN LUC CUA BENH VIEN

»  Yéuciu phin tich chi tiét co cdu nhan s\, chi tiét bién ché hop (1611g, s6 lidu tai cft Téng s6 s& tir dong
cép nhit.

Wl aR]W[o] —

* Chon m{t trong céc cire danh cao nbit theo chre trach nhigém vy chuyén mén chinh. Mot n gudi chi tinh i e
mot [4n '
-- NAM2022 ~
No Chi s6 hoat djng - Tongsé | Hopddng | Bieneh§ |- Ny -
a) Tong s8 Y, Béc 5§ T 23 vl T 33
- GidoswyY 0
- Pho gidosu Y 0
{- Tién s§ y hoe 2 2
- Thac si y khoa 5 5 3
- Chuyén khoa I Y 3 3 2
- Chuyénkhoa 1Y 8 8 3
- Bac st 52 23( - 29 25
- Y s§ 1am cong tc didu tri 0
10 [b) Téng sé Duoc 20 4 16 19
11 }- Gio sw Duge 0
12 |- Phé gido s Duge 0
13 |- Tién s§ Duge 0
14 |- Thac st Duogc 0
15 |- Chuyén khoa 11 0
16 |- Chuyén khoa 2 2 2
17 |- Duge s Pai hoc 7 6 6
18 |- Dugc si Trung hoe/KTV duge TH I1 3 8 §
19 |- Duge ta (so hoe) 0
20 |c) Téng s6 Piéu duémg 135 19 116 129
21 |- Tién s§ / Thae si diéu dudng 0
22 |- Dai hoc didu dudng | 37 1 36 37
23 |- Cao ding difu dudng 93 15 78 90
24 |- Trung hoc diéu dudng 5 3 2 2
25 |- So hoc diéu dudng 0
26 [d) Tdng s6 Nit h¢ sinh 12 3 9 12
27 |- Thac sT h{ sinh 0
28 |- Pai hoc hd sinh 0
29 |- Cao dang h sinh 12 3 9 12
30 |- Trung hoc hd sinh 0
31 |- So hgc h{ sinh 0
32 le) Tong s6 K thudt vién Y 20 5 15 30
33 |- Thac s KTV 1 | 3
34 |- Pai hoc KTV 6 1 5 20
35 |- Cao ding KTV 11 4 7 5
36 |- Trung hoc KTV 2 2 2




37
38
39

- So hge KTV

25

f) Téng sé Hp ty/ Yedig do BV quan Iy
g) Téug sb cac can b6 khéc:

40

~ Thac si/ Tién st

28

41

22

42

- (43

- Dai hoe
- Cao ding

~Trung hoe.

44

- Sohge

{45,

TONG CONG (atbretdrorfrgy

310 .

46

1) TONG SG TUYEN DUNG Mg

47

1. Bicst

48

2, Y sy

49

———

3. Duge st dai hoo

50

4. Duge st Trung hoce

51

ikl -
5. Digu dudng

52

6. Hj sinh

53

7. K¥ thujt vién

54

8.Hly

55

9. Céc ddi trong khic

56

QUANLY

LD TONG 86 CAN BO BUGC BAG TAO

57

1. Téng sé GP, PGP dang dwong chirc dz durge
do tao v c6 ching chi quan ly BV (tinh dén th;
diém KTBV),

58

2. Tong 56 treng, Phé khoa; truéng, phe phong
dang dwong chirc d duge ddo tao va ¢4 chitng chi
quan Iy BV (tinh dén thei diém KTBY),

59

3. Téng s didy duting chua duge ofp CCHN (tinh

_{dén thei didm K TBY)

60

IV) TONG SO NHAN LUC DO CAG BON V]
NGOAIBV QUAN LY

61

a. Cong ty v¢ sinh, méj trudng

o=

62

b. Cong ty chim séc ngudi bénh - néy ¢4

63

¢. Céng ty an ninh, bdo v§

ls4

d. Khéic

SO




V. CO CAU TO CHUC, PHAN BO NHAN SU CUA BENH VIEN

[+] CHUC NANG

TS
dién " 4 z
T Tryc IS5 TS dudng, Ts |80 S6
STT|Tén klioa phong ¢an |Béc dugce |givdng givdng
_ thuge « KTV
- LS . IsT KH TT
_ YHS P | v
{1+ *|Phéng ké hoach téng'hop 8 3 |3 1|0 0
2 [Don nguyén hanh chinh quan trf g8 10 |1 0 0 0
3 |Phing TC-KT 15 (0 |0 0 0 0
4  |Phong diéu dudng 1010 |9 0 |0 0
5  |Ban gidm dbc 3 13 10 0o o 0
6 Phéng Vit tu- TBYT 7 10 |0 4 0 0
7 |Té CNTT 4 10 | 0 |0 0
§ |TSTCCB 4 10 2 o |o 0
9  |Don vjxd hoi hda 6 |10 |0 1 0 0
10 0 (0 {0 10 0 0
11 0 [0 |0 0 0 0
12 0 (0 |0 0 0 0
[+] CAN LAM SANG
TS
s |Ts (B s fsé  |sé
A Trye dudng, . )
STT|Tén khoa phong can |Bac dugc |giwong [givdng
hubels st KTV |g ke |rr
? Y, Ho
sinh
] |Khoa Chéin dodn hinh dnh 13 5 16 0 |0 0
2 (Khoa Xét nghiém 16 (1 {15 0 0 0
13 |Khoa Duge 17 [0 {0 115 |0 0
4 |Pon nguyén TDCN 4 |0 |4 0 0 0
[+] LAM SANG
TS
18 frs [B60 lrg lss s
n True |, dudng, . .
STT|Tén khoa phong ~ |cén [Béc duge [givdng |gindng
thudc b3 |st KTV d IKH 7T
Y, Hp
sinh
1 [KhoaNgoai 14 |5 |9 0 35 40
2 |Khoa Phy san 17 (4 |13 0 27 40
3 |Khoa Hdi sitc cdp ctru 35 |7 |28 0 30 49
4 |Khoa Ngi 14 {5 |9 ‘[0 38 39




5 |Khoa Nhi 1516 (9 0 140 57 ]
6 |Khoa khim bénh T 13 |5 |8 10 &6_—-_“-6"_%
7 __|Pon Nguyén Mit( Lién chuyen khoa) 4 11 |3 0 Jo 9
8  |Khoa Truyén Nhidm ) 13 15 |8 0 30 70 |
9 |KhoaYhocchtmydn 7 7 13 |4 0 {20 26 |
10 | Khoa Dinh Dudng tidgché™ 7 .=, 311 |1 0 (o0 0 ]
11 |Khoa Kiém sobt nhiéﬁji{l;p:_ﬁ_lj;_;;;,;Iz;;;.-_..- Sy 17 10 |6 0 o o
12 |Don nguysn PHCN + ~ 7 9 13 |6 0 16 |20 =
13_|Khoa PIGM-HS_ © T o o 5T
[14_[Khoa Tim mick- Jgg higo .. 1505 10 o 32 [T
15 |Don nguyéh Tai -mﬁi-llon?g'f-'“:- : 3 2 I3 0 |9 9

16 |Don nguyén R¥ng ham mt S 12 13 0 9 9

17 0 [0 |0 0 0 0
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SOYTE-HA NOIL CONG HOA XA 1101 CHU NGHiA VIETNAM
Benh vign dn khoa huyén Hodi Dire Bie {p - Ty do - 1igah phtic

BANG TONG HQP CHAM 1M

Kiém tea, ddnh gl chit lwong hinh vlfn v khia sit HLNB, NVY'T nfm 2022.2023
(Thire hign Qupdr diuk 58 3 186/0D-BYT ugy 2011172022 cita Bg trirong BE ¥ 1d vé vige ban hemh ugi dng kém tra, dnk gid chdr homg bgngy Viéu va ko st
hai !dug Hgudi bnh, whén vigy y# iim 2022

A. THONG TIN.GHUNG 3 ~vii. -, v cos
CO SO Y Th; usm Benh vifn da khoa: huyén!loﬁl Biee = Ha N@:

. Théing: Thing.12- Lén thy; 1

Kiéu déanth gfé 2 Bénh wﬁu l\rdeinh gni cué: nﬁm i e
B.KET QUA KJEM TRA
Muc difm blim Biém ¢4 ng s
L. Théng tin, 5§ Hﬁu hugt dfing binh vign 0 20 .
2. Pénh gté b tidy cmehﬁ: lugng * 318 113334
3. Khﬁo sAt hai lbng llgwﬁfi bﬁuh vA nhin vlén y té
3. Ty Ié% hz’u h‘.mg ngurdi hcnh Nél It 818727  g.1g87
86 phitu cia dodn danh 814ngi b dva vao phan tich: 113
3.2. T 16 % hai 1éng ngudsi béah Ngogi rri 89.5606  8.956
S8 phiéu ciia dodn dénh &#4 ndi b3 dua véo phin tich; 5
3.3.T¥ 14 % hai ldng Nhan vien 80.0304  g.003
sé phiéﬁ clla doin dénh gid ngi b dua vio phan rich: 236
4, Klém tra céng téc an toan phbng chﬁng dlch COV]D 19
4, I Cord soait dénh gld vd nhip 55 ligu trén phén mém tqrc tuyén it nhét 6 Ién lmng nim 10 1o
4 2, Két qua dénh gté ﬁtco B@ lléu ch[ benh wén an toin 144 9,057
* 86 diém khﬁng aip dung o -4
5, mém tra eang uc csp ctiu, hm SIi'c tfch cl,re ngm‘.rl benh covm- 19 va ngm!d hfnh khéc
5.1 ca it nhén 2 héc 5§ duqc dﬂo lao vé h61 site lfch c\lc mr 3 lhéng tra lén 10 10
.. \.\ |. r T el e e el T e el e L
5.2, Cd khoa hﬁ: sfm tlch clre hoac thénh lap n‘ﬁ?l do'n vj (khoa, tmng tém) ho: sfrc lich o theo Bé én 3616 10 10
Bon v cd i nhét 3 bac 5§ chuyen khoa cép ciru, hdi sire tich eye trd 1on,
6, Ap dpng CNTI‘ trong cﬂi cﬁch hﬁnh chfnh. nﬁng a0 chﬁl hrgmg KCB 30 30
Klém fra vlec phin hﬁl mﬁl sé vﬁn bﬁu phgc vu cﬁng tdc quén Iy nha mré'c 20 20
KET QUA DIEM CHUNG 247.537

GHI CHU;

TRUONG PHONG/PHY TRACH
QUAN LY CHAT LUO‘NG




SO Y TE HA NOI

BAO CAO TU KIEM TRA, PANH GIA CHAT LUQGNG BENH VIEN NAM 2022

(AP DUNG CHO CAC BENH VIEN TY KiEM TRA, DANH GIA)

Bénh vién: BENH VIEN DA KHOA HUYEN HOAI bUC

Dja chi chi tiét: Thén Lilng Kénh - X3 Ditc Giang - Huyén Hodi Pitc - Tp Ha Ngi, x& Pirc Giang, huyén Hoai Bie, Ha -

54 giby phép hoit dng:040/SYT-GPHDBV Nghy ofip: 31/12/2013

'[‘uyén tiuc thﬁéc:'?:..QuatifHuyén

Co quan chni quan: SO Y TE HA NOI

Hang bénh vign: Hang 11

Loai bénh vién; Pa khoa

TOM TAT KET QUA TU KIEM TRA CHAT LUGNG BENH VIEN
1. TONG SO CAC TIRU CHE PUGC AP DUNG DANH GIA: 83/83 TIEU CHf
2. TY LE TIRU CHI AP DUNG 80 VI 83 TIRU CHE: 100%

3, TONG SO PIEM CUA CAC TIRU CHI AP DUNG: 318 {C6 hé s6: 340)

4. DIRM TRUNG BINH CHUNG CUA CAC TIEU CHI: 3.78

(Téu chi C3 va C5 ¢6 h¢ 58 2)

KET QUA CHUNG CHIA THEO MUC|Mire |[Mire 2{Mite 3[Mirc 4|Mirc 5[ Téng 8 tidu chi
5. SO LUQNG TIEU CHI PAT; 0 0 19 |59 |5 83
6. % TIEU CHI BAT: 0.00 (0.00 [22.89 |71.08 6.02 {83

Ngdy. .jjr.lhdng' "{-’L .n&m?..?.daz 2

NGUGI PIEN THONG TIN K GIAM POC BENH VIAN
(ky tén) ZWAN Ky i

2, ey G‘_-U-'\M BCSC

. )
a4 ?



BAO CAO TU KM TRA, DANH GIA CHAT LUONG BENH viiN
NAM 2022

L KET QUA TU KIEMm TRA, DANH GIA CACTIRU CHI CHAT LUONG

’ M ' o Bih vign | Poan KT ol
& . Chigta L tw ddnh gia dinn gig | ﬁé]i' o
A__[PHAN A.HUGNG pEN NGUOLBENH.(9) 1, v N i R
Al AL Chl din, Q5165 st dhi, el o nguo panm 6 N N
AL 1" INgsi bih dirgre ohi{ din g ring, dy Hép.Va hrdng dAr oy the 5 o
1.3 {Ngudi.bénki duigic éh'_;‘i'dt';{ifl‘tquig-‘ﬁlii’iijg‘aéji'&i‘_fl'i'éli nghi va dwge van 4 0
—_fchuyén phi hop véi tini trang bénhwge - -
AL3 Bgnh vign tién hanh cai figy quy trinh khdm bgnh, ddp iing syr hai long 4 0
™ Ingudi bénh
_1_\L4 Bénh vién bio ddm cho didu kign cép cli ngudi bénh kip thoi 4 0
ALS Ngudi bénh duge 1am cae thil tye, khdm bénh, thanh todn... theo ding 4 0
" Jthi tyr bao dam tinh cing bing va mire wy tién
Alg |Ngudi bgnh dirge réng dan va b8 tri lam x6t nghiém, chén doan hinh 3 0
" |anh, thim da chite néng theo trinh ty thudin tign
A2 [A2. Didu kién co sy vét chéit phyc vy ngudi bénh (5)
A2.1 |Ngudi bénh didn irj ndi tril dwge nim gt ngudi mpt giudng 4 0
Ngudi bénh dugc sir dung budng v& sinh sach s& va dly db céc phuong
A2.2 tié 4 0
A2,3 [N8wdi bénh duge cung cAp vit dung 4 nhan dfly 4, sach 53, chir 5 0
" Jhrgng tét
A2.4 (Naudi binh dige hudng céc tign nghi bdo dam sire khée, ning cao thé 4 0
7 [hang va tam Iy
A2, |Ngudi khuyét tit duge tidp oin voi oho khoa/phong, phwong tign va 4 0
+" |dich vy khém, chira bénh trong bénh vién
A3 |A3. Mo trudng chim séc nguoi bgnh (2)
A3.1 INoguwdi banh duge didu trj tiong mbi frudmg, canh quat xanh, sach, dep 5 0
A3.2 ;\;%ubi bénh duge khdm va didy trj trong khoa/phong gon glng, ngin 3 0
A4 |Ad. Quyén va lIoi ich cia ngudi bénh (6)
A4l INgusi bénh dugc cung chp théng tin va tham gia vo qud trinh didy trj 4 0
Ad4.2 |Ngudi bénh duge ton trgng quyén riéng tr ca nhan 4 0
Ngudi bénh duge np vién phi thugn tign, cdng khai, minh bach, chinh
Ad3 o o 4 0
Ad.4 Ngudi bénh durge Irdmg lgi Y chi trwomg x3 hihéay s’ 3 0
Ad.s [Ngwdi benh c6 ¢ kién ghén nn, thic méc hosc khen ngoi dugc bénh 4 0
L_[¥ign tiép nbign, phan hé;, gigi quyét kip thoi
Ad6 Bénh vign thye hign khao saf, ddnh gid sy hai long ngudi bénh va 1idn 4 0
" |hinh cde bign phép can thigp
B |PHANB. PHAT TRIBN NGUON NHAN LUC BENH VIEN (14)
Bl _[BI, 88 luong va co iy nhén lyc bgnh vign (3)
BL.1 |Xy dung k& roach phét tridn nhan lyc bgnh vign , 4 0
B1.2_[Bdo dam va duy tri én dinh 53 lugng nhén e bénh vign 3 0
BL.3 [Bdo ddm co cdu chire danh nghé nghiép ctia nhin lye bénh vign 4 0
B2 [B2. Chat huong ngudn nhan e (3)
B2.1 |Nhén vién y t duge dio tao vd phét trién ky niing nghd nghigp 4 0
B2.2 [Nhin vién y 1 duge ning cao k¥ niing tmg x4, giao tiép, y dirc 4
B2.3 [Bénh vién duy tri vd phét trién ban viing chat Iwong ngudn nhan lue 4 0
B3 _|B3. Ché d§ dii ngf va dicn kign, mi trwdng 1am vige (4)
B3.1 |Bdo dam chinh sach tidn lwong, ché d8 dai ngd cia nhan vier yté 3 0
B3, |Bdo dim digu kién tam vige, véé sinh lao dgng va nang cao trinh d¢ 4 0
_ichuyén mén cho nhan vien yi




M#a

Chi titu

Bénh vign
ty danh gid

NAM 2022 | NAM 2022

boan KT
dinh gi

B33

Stre khae, doi sdng tinh thin cta nhn vién y 1€ duge quan thm va cdi
thién

4

B3.4

Tao dyng moi trudmg 1am vige tich cye cho nhan vign y té

4

B4

B4. Linh dao bénh vién (4)

Chi
tidt

B4.1

XAy dyung ké hogeh, quy hoach, chién luge phat tridn binh vién va
ecbng bb cong khai

B4.2

Trién khai viin ban ca cde cAp quin Iy

B4.3.

Bdo dam chs‘nt.luqng,nguén nhén hye q;télﬂf;béuh vige

Boi dudng, plidt trién:ddi wghi1ankidao va' quan: [§-kéicn:

T IAE-SF-SEE -

Bd4 .

'[PHAN C. HOAT.BONG CHUYEN MON (35) =%~ - -

oo |lo] ©

Cl

CL. An ninh, trdt tyr vA an t6dn chdy nd (2) -

Cl1

Bio dam an ninh, trdt ty bénh vién

Cl2

Bio dam an todn di¢n va phdng chdng chiy nd

C2

C2. Quan iy hb so bénh 4n (2)

C2.1
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1L TOM TAT CONG VIEC TY KIEM TRA BENH VIEN

- Céin ¢ir B§ tidu chi dénh gif chit leong Bénh vign phién bin 2.0 Ban hinh kém theo Quyét djnk sé 6859/QB.BYT

1299/KH-BV vé vie ty kidm tra ddaly gi4 chét twong bénh vign va khio sat hai tdng ngudi bénh, nhin vién'y 'té'hﬁn
2022 tgi bé&nh vigh kdm theo danh s&ch phan cdng doan kidm tra, danh sdch cdc tién chi. - Tir ngdy 19-26 théng 12

dung dirgre phﬁn-c_'ﬁug.:_—.._Ng_e_’ly-.-28:5_l}__1_d1_i§ Tl 2022, Béuli:vigs tidn hanh hop dodn gy ki

* bénh vign? Cée thankh vign biio chio két qua kidm ira 4% duge phin céng. Boan tyr kidm tra thing nhét kétqua ty ki

nfim 2022, cdc thnk vién dodn e kidn tea tridyy khai kiém tra cc khoa, phong, _dml_ngugén fliuge bénh _v,iéglfﬂjéé_nai o
. m tra, danhgia ¢hit ygns - s

tra, cfo wu dién; nbirge didm VA VAN ¢ (8 i v it chit ligng benh vign, X4o dinh.vin d8 we tiéw cdn'sai tién'cpdy..-2
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V. TUDANH GIA VE CAC UU PIEM CHAT LUQNG BENH VIEN

1. Ngi dung 1: Nhp dhy di théng tin, 8 ligy hoat dfng trong 12 thing (chuyén mén, tai chinh, nhdn lyc, 15 |
chive, danh myc k¥ thudt, danh séch ngurdi himh nghe, danh mye trang th ié( bi, sir dung thudc 12 thing, bao cdo
1md hinh bénh t3¢ ICD-10), két qua dénh gia chit lugng theo B tidu chi cht lugng bénh vign Viét Nam,
2, Nji dung 2: Banh %ié cht lwgmg bénh vign 83 tidu chi theo Quyét dinh 58 GSSBIQD-BYT‘ngﬁy 181172014
clla B trudng BY Y te vé vige ban hanh B tidu chi chit lugng bénh vign Vigt Nam: Didin sé trung binh: 3,78
*{ML;0; Mie 2: 0; Mirc 3: 19; Mirc 4: 99; Mire 5: 035),
3, N{i dung 3: Khdo sat hai 1ong ngudi binh vANVYT: D3 thye hign khdo sdt hi long ngudi bénh ndi tro,
- |ngoaiim, todn. b NVYT vanhdp phiu teén phén indny tryre tuyén. Két qud khdo sat nhr sau; :

- Tj.’f‘_]ésphﬁ_n"t'rii_ii}';_ljdi':léil'g fig’irb‘i’-b’éiih-'iiﬁ'i'-'li‘ij’: 81,87phdntiam. © . L e
“Ty 1@ [jhz’in trdim hai long ngwdi bénh ngoai n: 89.56 phﬁn frim
1Ty 18 phédn trdm hiai 1ong NVY.T: 80.03 phin teamy: . - . e

- CO'ra sodt dénlv gid va nhip s§ liéll“ltéﬂ:j)lléh-:11é:ln-lruc tuyén it nhdt 6:14n trong ndm, '

-Két Qué& danh gid theo B4 tigy chi Bénh vién an toan:

Téng difm: 144

86 diém khdng 4p dung: 4

T1 [§ dat: 90.6 phdn trim

5. N¢i dung 5: Kidm tra cbng tc cilp cin, hdi sirc tich cire ngudi bgnh COVID-19 va ngudi bgnh khéc: B3 widy
khai cdng tic hdi sitc tlch cyre:

- C4 {t nhét 2 bic 8§ duge ddo tao vé hdi stre tich cue tir 3 thang tr& 16n: BS.Cén Lan Anh, BS. Nguyén Vg
Tredmg,

- C6 khoa HSTC hoife thanh 18p méi don vj (khoa, trung tdm) HSTC theo dé an 3616. Pon v cb it nhét 3 bac
s§ chuyén khoa cdp ci, HSTC trd lén: BS, Nguyén Chi Cudmg, BS. Phi Thi Xuyén, BS. Nguy&n Trung Manh.
6. Ngi dung 6: Ap dyng CNTT trong cAi cdch hanh chinh, ndng cao chit lugng KCB:

- Bénh vign cé thye hign diit lich hgn khém chita bénh {rre tuyen;

- Bénh vign thye hign tt vise ap dyung binh 4n dién tr, ké don dign tir; 4p dung hoan todn bénh én dién ti,

7. N§i dung 7: Kiéim tra viéc phan hdi mét s vin ban phuc vy edng tde quan Iy nhd nuée: Bénh vign di bio
cfo, phan hoi diy dv céo ndi dung duogc yéu chu,

- Bfnh vién fudn thyre hign 5t ¢Bng the khim, chita bénh ciing nhr tham gia phuc vy y té theo syt chi dao cia So
Y te, chi dfng thye hign tét cde hoat dng trong céng téc phang chdng dich Covid-19.

- Ngudi bioh dige nhéin vien y té chi dén, don tidp, huéng din, clp ctru cy thé, r6 rang, Bénh vien dim bio céc
didu kign cép cfru ngudi bénh kip thai,

- Ngudi bénh dwge didu trj trong moi trudmg, cAnh quan xanl, sach, dep,

- Bénh vign xy dyng quy dinh, uy trinh phéng ngira céc nguy ¢o ngudi bénh bj trugt ugd, bao dim xdc dinh
ehinh x4c ngardi bénh khi cung ctAp dich vu. .

- Newdi bgnh duge hudng 1i ich 6y chi clitong x4 hoi hoa cong tac y té.

- Téng cwdng truyén thong gido dyc sirc khde hudng t6i sy hai tong ngudi banh.

- Cic khoa Iam sang 4 xAy dyng Bang kidm quy trinh chan dodn va diku trj cho 05 benh thudng gdp tai khoa
minh, : '

- Trong nidm 2022, b¢nh vién tién hanh r) sodt va chinh sia lai che “Phiéu tém tht thong tin didu i cho {t nhés
5 bénh thudng giip tai chc khoa I8; sAng tai bénh vién.

- Hg. S0 bénh &n quan 1 chit che, dly d,'d4 bd sung bang kiém tra quy ché h so bénh 4n trong tirg bénh 4n.
- Bénh vign d4 iing dung CNTT trong quan 1y B tidu chi chit lwgng bénh vign va quan Iy chc sai s6t, siz ¢ y
khoa; ¢6 phiin mém quén 19 thubc.

- Trang thiét bj phyc vy xé¢ nghiém dly dd theo phan tuyén ky thudt,

- Trong niim 2022, bénh vign d4 té chirc kham sire khoe dinh ky hang nim cho todn b nhin vién bénh vién va
khidm benh nghé nghigp cho céc nhin vién y t4,

- Bénh vién d4 4p dung phén mém chuyén dung quan 1y vin ban dign t trong cudi nim 2022,

- Trong nm 2022, bénh vién d3 t3 chite mai co quan cng am, chuyén gia dén uréng din, hudn luyén, or vin,
kidm tra, didn tap... vé cong thc phdng chéng chy nd.

[ Noi duing, 4: Kiém tra cong tio an toén phng chéng dich COVID-19 (ép dungBTC i didmy:. - |7

VL. TY DANH GIA VE CAC NHUQC PIEM, VAN BE TON TAI

- Bénh vién chua cung cép dugc didy hoa tai khu ché ctia banh nhan.

- Bénh vign chua cung clp ddy di cée phuong tién (quat, mdly sudi hojc méy didu hoa...) dé bio dim nhigt d¢
thich hop cho nguéi bénh tai cdc budng béah, phong tam cho ngudi bénh chua cb ddy di nude néng/lanh.

- Bgnh vién chua cung cép giudmg bénh duge thidt k& bio dam an toan, tign lgi cho ngudi bénh: ¢6 dﬁy du cdc
tinh néing nhur c6 tw thé ndm ddu cao, ¢6 banh xe di chuyén, c6 thé nang 1én ha xudng trong toan b3 bénh
vién.Hign tai chi c6 & khoa hdi stre tich cyc.

- Trang thiét bj y t€ phuc vu cdng tdc hdi sic e cinu tai bgnh vién hay hong héc, con thidn mét s6 trang thié
bi.

- Bénh vign chua c6 céc phan hg phdn mdm Quan by nhén sy va Quan I Bao teo, Chi dao tuyén, Nghién cin)
khosa hge.

- Bénh vién chua trién khai duwgc KCB tir xa,

VIL XAC PINH CAC VAN BE U'U TIEN CAI TIEN CHAT LUQNG

- Phé bin dén toan thé nhan vién y t€ vé B3 tiéu chi chét twgng benh vién Vigt Nam (phién ban 2.0) do B6 Y 4 |
ban hanh,

- e

AW 2EY



- Xay dymg cic quy tinh chudn ap dung cho toin bénh vign.
- Xdly dyng chi sé chit lugng,
- U ti6n phét wién he théng CNTT, (g dyng vdo hopt dgng quin Ly kham chiva bfnh gigp gidm @i cdng vige
Ibnh ehinh clio NVYT, ning cao higu qua cng vide, gidimsai 56t va gidm thei gian ché kKham béah cho ngurdi
bfah, ning cao hai long ngudi bénh. .
- Cdi thign co s& viit chat, trang thidt bj phye vy chuyén mén va phye v ngudi bénh nhim dap wng 5t cbng tac
phong chéng dich bénh trong giai doan mai. . .
- Khdng nging nfing cao niing fyrc chuyén mén cta cin b3 y 16 a8 xay dymg uy th, chit lugng bénh vign,
« Tiép tye thire hi?ntét vdah toan ngudi bénh trong bé&nh vién, - -
- Xdy dyng h¢ thong bdo cdo sy ¢b y khoa ter nguyén hodn thién hon,
[ GIAN CAITIEN CHAT LUONG

- Tép huﬁn_vé. bio cio syrdd $ipxdy. ra, &
VHL GIATPHAR, LO TRINH, T}

'I‘mng !‘ﬁm 2_023!1\;__;._:_}_:}__ RIS CELN G e hRR e e v aea, e .

- Xdy dymg k€ hogch edi tién chét bugng niin 2023-v4 drh gié tién o thyo hién theo ké hoach cai tién chi
legng a8 xdy dyng, - '

- Tidp tye 4p dyng B tiéu chi danh gid chit lwong bénh vign Vigt Nam phién ban 2.0 ban hanh kém theo Quyét
dinh s6 6859/QR-BYT ngdy 18 thang 11 niim 2016 cita B9 truéng B§ Y té va cée tai lign hudng din danh gia
chét lirgng bénh vién. '

IX. KET LUAN, CAM KET CUA BENH VIEN CAI TIEN CHAT LUQNG

- Bénh vién tiép mc va luén xdc dinh hoat dénf,v quan 1y chat hugng cdn duge thye hign thadng xuyén, lign e,
- Trong théi gian téi, ddy manh cOng the cai ticn chit lugng bénh vign dé thu hat ngudi bgnh sau dich COVID-
19. Ting cudng hopt dong truyén théng vé KCB ctia bénh vién,

- am bio an todn ngudi bgnh: Tiép tuc ning cao kién thire, théi 4, thye hanh ciia nhan vien y té,

- Téing cudng tmg dung cong nghé thong tin trong mgi hogt ddng clia bénh vign.

~ Trong niim 2023, tip thé cdn b6 nhéin visn Bénh vign Hoai Bite tidp tue duy trt méte chit hegng khé, phén déu
dgt digin mite cao hon va khéng cd tiéu ohi tdn tai & mirc 2. Béah vién cam két Iy B tigu chi chét lugng Bgnh
vign phién bin 2.0 va cfic hwéng dfin danh gid ohélt lwong banh vien lim co s& cho céc hogt djng CTCL, tiép
hic phén diu ning cao chit lugng Bénh vién,
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Ma bio cdo (BY Y t€) #9206

BENH VIEN; 11614 - Bénh vién da khoa huyén Hoai Divc - Ha Noi

Kién danh gi: 1, Bénh vign ty danh gid hang thang Thang: Thang 12 Lén thi: |

CHUONG 1. XAY DYNG KE HOACH PHONG CHONG DICH (4 TC)’ 15
TCL.1. X8y dyng, kifn toé.n Ba!.l schi d.a;olphél:ng;, chﬁngdich (.3:d.iém)*- | ' 3

L Thanh Iﬁi), kién todn Ban 'chi-daé pﬁ&lg,_ chéng .-cii‘c_h kii) th(‘n Ith;.{-)";:_éc dién bién dich_. o ) —f

T Cip Iillﬁt, didu chinh (iuy ché 1am viée va iahﬁn c%ng nhigm vy cia chc Tg‘é‘iﬁp viée v cac thanh viéxl}flela‘_éég
dién bién dich.

|
3T6 gilp viécn;ét. cac l]l.lfih;i-l_;ién irién khai cong vnéc dé;_gﬁ}ﬂeo phién ééng ctia Ban chi dao. o h_ qqqqq T
TC1.2. Tufin thii ché 49 béa cho dich (4 didm)* 4
1. XAy dyng h§ théng théng k&, bio cho ol ndi b3 bénh vien ) )
2, C6 oo s& dit ligu Iudn sdn sang bio cdo va che thong tin lién qua?ni dén bgnh dich khi dugc yéu chu. h_h_—]
_____ 3. Bdo cdo ddly di va kip thei theo cdc yéu chu thudng xuyén v dot xult ciia cde co quan quél; ly. .-_ﬁ.._-,.-_,___,.-T
_4 Béo céoht.‘lﬁy di céc Iyén cu ctha co quan quan 1y vé cang‘-‘tﬁc phéng chdng dich, B tiéu chf bgnh vién an taéﬁfh'_"'"“
cng tac thu dung, didu trj, hdi stre tich cye. .. khi duge yéu clu,
1
TC13. Chufin bj chi tiét ké hoach, phwong fin ving phé khi djch bgnh xy ra trong bgnh vi¢n (5 diém)* 5
1. C6 ké hoach, phirong &n g phé kili dich xdy ra trong bgnh vign, _ﬁ.“________,m.l_
2. _I_(é hogch, phuong 4n duge x4y dyng chi tiét, ddy di cde noi dung phén cong cdng vige, khung thoi gian_—l;gé;_ _____ )
thanh, qué trinh thiee hién, dy trd kinh phi, gidm sat thyc hién.
1
3. C6 ké hoach, phwrong 4n chi tiét phan ca kip, chia nhém 1am vige, chuyén vidn, chuyén tuyén, T
4. C6 ké hogeh, phuong én chi tiét duy trl didy ngudi bénh man tinh, chay thn nhdn tao, philu thust... 1
5.6 k hogeh, phuong an chi 114t tmg dung k&t ndi iy tuyén dé hop, giao ban, hdi chan. ST
TCL.4. Chufin bj ady dit trang thiét b}, vat tw phong, chéng djch b¢nh (3 diém)* 3
Y C6 dy trit vA mua sim trang thiét bi, vat tu phong, chéng dich, T 1
2. Dy trit dly dit phuong ién phong ho o& nhan thikt yéu theo cAc quy dinh hién hanh, T 1
Y D trit ddy di trang thiét bj, vai tur tidu hao va thudc thiét yéu theo céc quy dinh hién hanh. qH—”I
CHUONG 2. PAO TAO VA TAP HUAN (2 TC) 8
«TC2.1, Tép hufn cde ndt dung lién quan phong chéng dich (5 giém)* : 5




._.J.._T.é.chl'rc.lrién.khai,.lap.huﬁn.diy_.dt‘l cdc_ budng dan .cfm.Bé.ZY.lé..'.f.é.khmn.sﬁng.lqc,_cllﬁn.doéil..vﬁ didotri.. - N ¢
COVID-19 hoge dich bénhi viém duomg hé hip cip khac.
2. Pinhky (ir 3 dén 6 théng) kiém tra, ra soét, danh gid nhu cdu tép hudn lién quan phong chéng dich. I
.3, Tap hudn vé kiém soét nhidm khudn va ky ning st dung.phwong (ign phong hg. ¢4 nhan theo nhu.chu va dya
trén két qua kiém tra, r4 sodt, dénh gia,
4, Tép hudn ky nitng hdi sinh tim phéi cho ngudi bénh cé bénh dwdng hd hép theo nhu cu va dya trén két qua
kibm tra, ra soét, danh gid,

I.
5.C6td chit tap hudn-vd hdi stre:tich. cyre: cd'i;é}ir_ého‘bé‘é 33;; ‘diéix'a&g{lg‘c’ﬁc khoa lam sdng. D blﬂ
TC2.2. Dao to nhAn hywe:dybf trong truedmg hyp-thibu hyt nhfn e chinh do djch bignh (3 diém) 3
lCékéhoa_chhuy_dﬁn—gnh_ﬁnl\r;:du bj, trong dé ¢6 danh sich Ilhﬁ‘l-lmii;c dr bi. R | I |
2. Co ké hoach tip huén, dio tao cho nhén lyc du bj. o | L T 1
3. patibn hanh tap hudn, dio tao linh vire cliuyén mén cin h{fy dong trong tinli‘huéng dich (str dung méy th(';zléyh—w
méiu va vin chuyén bénh phim),
1
CHUONG 3. CAC BIEN PHAP PHONG NGUA CHUNG (3 TC) 11
TC3.1. Quy djnh kifm so4t viéc deo khiu trang trong bnh vién (2 difm)* 2
1.Cé hlrﬁéng dfin dudi chc hinh thie truyén théng khdc nhau nhw ép-pi)fch, bing rén, ti-vi nhic moi ngurdi phé; ST
deo khdu trang trong bénh vién.
I. i Ty Tt c& nhan vién diu ¢6 tréch nhigm nhic nhé moi ngudi deo khdu trang trong bénh vign néu gdp ngudi bénh,
o ngudi nhi ngudi bénh khéng tudn th, .
‘
- TC3.2. Mitc 43 tufin thi vige deo khéu trang (5 diém) * 5
1. 100% nhén vién tai cdc khu vyre b tiép xie ngudi bénh, o 1
"~ 2.290% ngudi bénh khi dén khdm bénh, T [
3. 100% ngudi bnh khi dén kham bénh, T
4.290% ngudi nhd ngudi bgnh va khach thim, T 1
5. 100% ngudi nha ngudi bénh va khéch thim. T 1
TC3.3. V¢ sinh tay trong bénh vign (5 diém) * 4
1. Nhitng vj trf rira tay bing nuéc ludn s&n c6 x4 phong, ) 1
2. C6 khiin lau ding 1 18n tai nhitg vi tri rira tay bdng nwée. T 1
3 N};{"i'ng vj tri d6ng ngudi (sénh chdr...), vi tri c6 nhidn ngudi qua lai (cdng, civa, chu thang, hanh lang...) déﬁ“ﬁ_ﬁm_l—

durge l3p diit binh chira dung djch nuée sit khudn tay nhanh,

4. C6 phan cong bd phén kiém tra thudng xuyén céc binh chira béo ddm cung cp ddy du, thudmg xuyén dung
dich nude sét khuén tay nhanh.



5. Nhimg vj tei ¢ nhidu nguoi qua fgi nhur cdng, civa & tidn sanh cb tip diit binh cinra dung djch nwée sat khudn
tay nhanh logi cam img ty dong,

0
CHUONG 4. SANG LOC VA PHAN LUONG (5 TC) 18
TC4.1. Bien bo sing lpc, phan ndng (4 difm) * o 4
1.Cé llé—tﬁgilg,'clli din, bibn '[;;'l_(;"\;"é_sﬂé‘lié‘_loc, phén ludng ngudi dén binh vign, N T I
2__C(')bléll[-)—ﬁ;)lai:ﬁccgllg_ilél) nll_ﬁ_n_'_l_l—gu_bi hé;lll cd ghlﬁ—{;‘u dung sau: ':ﬁ{;&llg di dnh cho ngudi bj ho, ‘gét,ch%’__
miti, dau rit hong, tife ngye, kh th, dau mdi ngwsi, méy v} gidic khiru gide” (hofic cée déu higu phit hop véiche.
bénh viém dudng hé hip khic).
|
3G biél!_bﬁo, chi dn dy di & céc vi trf cén réng dén sang loc, pl]ﬁn lndog va tai che didm giao cit, T 1
4. Bién béo duge chiéu sé_lig nhhlhln'g _néi dung véo budi téi, dém, o ._____,__--__.l
TC4.2. H§ thdng phan ludng cho ngwdi di khém (3 diém) * 3
1. Cé tin hanh phan ludng ngudidénkhdmbenh, T 1
2. Ngubi cb nguy co dige b tri di cong riéng, ¢6 161 di phan ludng tiéng danh cho dbi twongnguyco. ]
3. Lbidi phn ludng danh cho dbi twgng nguy co khdng di xuyén qua hogic di doc hanh lang cAc toa nha cls"h}i.{é _____________
ngudi, 1
TC4.3. Budng khdm v khu vire khdm sang Ioc (6 difm) * 6
1, C6 budng k]lém_"Séng loc. . T _m__ T 1
2. Bu('fmg kham sang loc;téch bigt hdn véi khu vire didy trj ndi tr hojc noi thp trung déng ngudi, thong khiﬁthtn‘)‘t‘._"*vm_T _
" 3. Budng kham sing loc ¢6 chudn bj sin phwong tign phang hd c nhan, - ST
4. Budng khém sing loc ¢6 bén riva tay, T 1
’ 5. Buéng khdm sdng loc ¢ phrong tién dé xét nghi¢m sang loc (vi dy test nhanh khéng nguyén), R h_mln
----- 6. Khu vye khéin sing loc c6 but’:‘mg dém va nha v¢ sinh. _____“1
TC4.4. Xit tri ca bgnh edp evfu (3 didm)* ' )
1. BS tri nguoi bénh op ciru méi chuyén dén tai kh vue o6 véch hofc rém che ngin céch véi ngudri bénh cdp
cira khéc, han ché t6i da nguy co 18y nhidm chéo.
0
2. B6 trl ngudi bénh cp ciru méi chuyén dén tai bubng clp ciru riéng bigt, han ché t4i da nguy co lay nhifm
chéo,
|
3. K-Hﬁng dé vige sang loc va xét nghiém SARS-CoV-2 anh huéng téi viée xi¥ fri ¢dp clru ngudi bénh, _m“_“__]_
TC4.5, Bubng cdch ly cho ca bénh nghi ngér (3 didm) * 3
LG budng céich ly théng khi tét, khong sir dung chung h§ théng didu hoa trung tam, T

2. Bubng céch ly thdng khi tdt, tach bidt hiin véi khu vyre didu trj ndi i hodc tap trung dong rigudi. I

_— et



3. Bubng cich ly thong khi 19t c6 dt phong dgm, bbn rita tay, nhd 6 sinh. T
CHUONG 5. PHONG NGUA LAY NHIEM TAT MQT SO KHU VU'C TAP TRUNG
PONG NGUOI (9 TC)

34
TC5.1. Ap dyung cdng nghg thang tin trong ajit lich hen khim (4 didm)* 4
1, Cobd p'ﬂén nliﬁ’n dit Iich']im"i kham bﬁngddléntﬁhﬂ(;al h T T 1
_____ Zh—C;') .dfi.t liéll hen -kll_ém:fqusi rimiig: (-w;a'f:s'i"te). _ - _ o ) ' h _ T o ) _—_ _1 _
3“Llcth¢11thén;::in “fiét chinh x4c theo kimng gmr t8i da 30 phiit vi cg ‘t’héng blio rd rang cho ngudi bénl; kiﬁ&%t'
lich hen.
|
4,Cé bﬁ‘;)ilﬁll tiép nhdn, xiv 1y llg_lrb:‘l dén khém theo hen diing giy, . ST hl
TC5.2. Khu vye chd, xép hang kham binh (3 6iém) * ‘ 2
1.ch gidi phap téing cudmg théng khi tai khu vive chey (mé& thém civa s tin dung thong kh fir nhiéﬁ, lép d%itntl—{é;r; _____________
quat thong gié...),
1
2. Céc ghé ngdi chey kham dugce bb tri v6i mat d thdng thodng; ghé ngdi cher bb tei pint hgp vdi tinh hinh djch. 1
3. Dijnh kjdo ludmg mitc g thong Khi (vi dy do thé Goh Kbi o chuyén, do phan dp COZ...) tai kiu vire phdng
chdr va dénh gid higu qua céc bign phap téng cwrémg thdng khi.
0
TC5.3. Hogt djng 4y mfu xét nghigm chung (5 diém) * - 5
Cé ap dyng
1. Phong 14y mAu bao dam thong khi 8t 1am sach che bé mét béng dung dich kit khufn plw hop hang ngay. 1
2. Thye hign ding quy dinh gidn cdch khi My miu xét nghiém theo tinh hinh di;:h. 1
3. B8 tri riéng r& khu vyc 1Ay cée logi mau bénh phim khéc nhau, 1
4. Nhén vién ldy mAu riva tay (va thay ging tay néu chn siv dyng gling tay) ngay sau 1ay mfu cho méi ngudi bénh.
1
5. Nhan vién y t trye tiép tip xtic ngudi nghi nhidm bénh dudng hé héip khi lay m&u duge trang b dhy du
phurong tién phong hé c4 nhén,
|
TC5.4. Chén doAn hinh nh (4 dibm) * 4
Cé 4p dung
1. Phong chup bao dam théng khi tét, 1dm sach céc bé miit bing dung dich kinr khuén pha hgp hing ngdy, -_-__,-__,_._____l_

2. C6 huémg din va khong dé 2 nguéri binh ddng théi vao mét budng chup X quang, CT, MRI hojc siéu am. 1



3. Bé tri budng chup X quang, CT, MRI va sié dm riéng cho nhiing ngudi dén kham nghi viém dudng ho h&"ip

céip tinl, Néu sir dyng chung budng chyp X quang, CT, MRI vé si¢u am thi thye kign kb khudn cde bé mit theo

quy dinh sau mdi lan sir dung. I
4. Nhnviény tb trwe tibp ti6p xic ngudi nghi viem dwong hd by ohp 1 Kb o s oo Giady o duge T
trang b ddy di phuong tign phong h ¢4 nhan.
| [
TC5.5. Thifth db éhke niing (4 atém) * 4
Codpdung
N Phéx;gthgnhd(‘)cﬁlrcnﬁngbéo dam thing khi (ét;‘l_z‘.im' sach che bé mat bing dung diehkhir khudn phﬁh(,;p—_‘q
hing ngay.
1
2.Cé }Ill'.é_’;l_é_dﬁn vi khongdéé Ilgll‘f!ihiléllh dbdng thdi vio mét phong thém do cln‘é?lﬁng. _ T N
3. Nhan vién y t trye tiép tidp xiic nglf&f ‘nghi vidin du&ng hé hép chp tinh khi [am thim 13 chirc ning, Ilgll'ct; ___________________
thyre hign céc thim do c6 sinh khi dung nhw noi soi phé quan duge trang bj ddy dit phuong tién phong h$ c4 nhan
theo quy djnh. I
B 4. B4 t ritng 18 khu vy thye hién timg logi thim dé chite ndng khong xam nhép va xém nhdp, trong d(’)TﬁEﬂ _________________ )
riéng thi thudt sinh khi dung nhw néi soi phé quan, I
TC5.6. Nhi thube (4 diém) * 4
Cé ap dyng
1. Khu \:'uc nha thuc bio dam thong thodng, thong khi ti nhién hodic nhan tao (quat gi6...), ___*_1
2. C6 dung dich s&t khuin tay cho khch hang dén quiy thudc. T
3. C6 tam ngfin gitva nhan vién nha thuc va khich hang. m_,-.____.__._ml_
4. Thudng xuyén duy trl sit dyng hinh thitc thanh todn khong ding tidn mit (sin sang co phuong an k§ thuat“a;} -------------
phéng néu gip su cb),
1
TC5.7. Quily bin hing (khong &p dyng dbi vél bénh vign khéng 6 qully ban hang) (4 diém) 0
Khéng 4p dung
1. Khu viro quly ban hing bao dAm thong thodng, thong kif b ahién hofic nhén tao (quat gi6...). T
2.Co dling djch sét khuén tay cho khéch hang dén quiy bén hang, 0
3. C6 thm nglin giita nhn vién va khéch hing tai khy wequy. T 0
4. Thudng xuyén duy tt1 sit dung hinh thirc thanh toan khéng diing tidn mjt (sin sang c6 phuong 4n k§ thujt 51; _____ o
phéng néu gip sy cb).
0
TCS.8. Nha #n, cling-tin (khong 4p dung 361 véi bfnh vifn khng c6 nha in, cing-tin) (8 didm) 7
Co ap dung
t. C6 bdn nra tay ngay bén ngodi hofic trong nha in, cing-tin; ¢o xa-phéng holic dung dich sat khudn tay. -*.H.u_-__,,,-.&l.
2.Cé phuc vy céc sudt dn dt‘)ngmgéi cho khéch mang ve, . 1

1y
Y H

|



3. Cac ban #in va chd ngdi duge b tri théng thodng theo tinh hinh dich, ¢6 théng khi ty nhién hoac nhin tao ((lllilt

gio...).

|
4. Céc b mgt nha 0 cAn la sach hing ngdy bng dung dich knir kiwdn, Ty
5, C6 véch. ngan (bing kinh, mi-ca 2 hotie nhya...) giilta cAc ban #n theo tinh hink dich. ST
6.6 thn ngin gitia nhn vién va kkoh hing, o Ty
- 7 Th‘\r::: ph’im sl khl che btén dquc dﬁt tlo}tgltl_l1(;ﬁc (:-(‘S";;{c_:l;ngﬁn khﬁng dé ngwdi mua tlép PUTETY \rc tlép q__:.__-_‘._‘_,_.__,__l__
B SThlrérﬁg;uyendt:y trl ;lr dung hinh thire lh;l_l'l‘ﬁ_ia%;ill khéng dl\lig tidn miit (s&n sing 6 pt plnrorng an ky thu;ﬁ d“ T
phong néu gip su cb).
0
TC5.9. Quiy thu vign phi va thanh tedn BHYT (4 aiém) * 4
Cé ép dung
t, Khu vire quiy thu vién phi vé]?;HYT bdo ddm thdéng thoang, thén g khi fir nhién h—oéc nhﬁr;_i;c;. “M_l
-ECtﬁ dung djch sat Khudn ta tay cho ngudi np tién, T 'Mh_ml‘
_3 C6 thm ngiin giita nhn vién thy vién phi, thanh todn BHYT vi ngudindp tidn, I — N
4 Thlrémg xuyén duy trlgﬁ‘&ﬁnlg hinh thirc thanh toén khéng ding tiénwriaﬁt (s'ﬁ'r;ﬁs‘éng ¢6 phwong an ki thué_t :qu o
phong néa gip sy cb).
1
CHUONG 6, QUAN LY, PIEU TR] AN TOAN NGUOI BENH (10 TC) 36
TC6.1. Xy dyng ehe quy trinh lign quan quén I¥ ngudi bgnh COVID-19 (5 aidm) * 4
1. Xy dyng hwéng din quén Iy ngudi bénh va nhan vien vidn mie COVID-19 dya trén huéng dfn cia Bo Y &, |
o, Huéng diin chia bénh vign duge cép nhét kip thdi theo céo hwéng dn méi ban hanh, T
3. C6 xdy dung va cfip nhéit quy trinh tidp nhan, xir 1y va chuyén vién ngudi banh COVID-19. ST
4. C6 xdy dyng quy trinh chuyén ngudi bnh COVID-19 ndi vién giita céc khoa phang va chc khoe cén ™ sing,
phéu thujt... bdo dam han ché t6i da liy nhi&m,
1
5. C6 50 b cu thé hudng diin chuyn nguoi bénh COVID-19 ndi vién gitra céc khoa phong va cdc khoa cin 1am -
sang, phiu thugt... C6 v& va m td 3 ludng di chuyén ngudi bénh,
0
TC6.2. Quin Iy ngudi chim séc ngwdi bgnh (3 didm) * 2
1. C6 quy dinh han ché sé lwgng ngudi chim séc ngudi bénh theo tink hinh dich. T 1
T 2.Co quy dinh theo d8i, phat hign cac vAn dé sie khod bit thudng et ngudi chim séc ngudi bénh, T
3. C6 nai luu trit cho ngudi chim sdc ngudi bénh trong khudn vién bénh vién, ) T 0

TC6.3. B tri dja didm céch ly, didu trj clho ngudi nghi nhifm COVID-19 (4 diém) * 4



L. Toin bg khon lim shng bé i sin sing it nhdt 1 budng céch ly tym thar theo quy dinh. T
2. Béah vign shn sing 66 khu vye cAeh Iy riéng bigt hokc khos dibu 15 riéng cho che o8 COVID-1 hodic dich
bénh viém dudng ho hip cfp khde.

I
3. Chckc miy thim db ohirc ning. chin dodn hinh Anty di dgng (sicu Am, dign tim, X quang...) dauth riéng oy
khu diéy fti COVID-19 hofic ngudri nghi nhidm, I
o 4, Xﬁy dyng phwrong 4n va i;é trf duge dit nhén tyc lam vige tai céic dia diém cach ly, diéu trj cho ngtrén_lgl;m“—h
l]hiéln.COVID.J"IS’«I;-:;.I. R I T e P e . . : o vt l
TC6.4 -“J‘ftiili'éifiiifiéll‘.-'l'l'glrbfi bénh 'u:o'ng-benh v1§ri (& .ﬂiélil) * . oo 4
) 1. Cél_JétrIit nhit 1 xelﬁndénh cho nglrér-i“r_léhi nhlémr‘nglrm nhiém bénh viém dwdng hé hz‘ap, cﬁp, xclﬁncédénh o
ddu phén bidt 13 rang, _ 1
ZC;‘:bﬁ tef ft nhdt 1 clng ¢6 banh xe ddsh cho ng&&i _l;ghi nhim/gudi nhidm bénh viém dlréng hghép_cé];, T
céng cé dénh déu phan bigt 13 rdng,
0
_3 C()_kI;u_vuc;’Iéxc_lﬁnfc‘angcégélﬁxc riéng va ghi 16: “kl_li;_vu’c dé phuong ti¢n Vﬁli_g':}'luyéll phuc vy llmgl;(;“ ................. -
nghi nhifm bénh viém dudng hé hip clp”. Xe lankhéng phyc vy dbi tieng khic,
1
4. Cé quy trinh kit khudn sau m3i Bin sir dung phuong tign, Cde phuon g tigl-l viin chuyén ngusi hq:nhsaukl;ﬁ(_éf
thiie sit dyng phéi xir 1y ngay theo ding quy trinh trude khi sir dyng cho ngudi bénh ti€p theo.
1
5. Nhén ;én; té tham gia vanﬁt_zﬁ-\-lyén ngudi bénh dugc thl:ang bi dl phuong tign phdng hd c4 nhin; trini‘lht_)g;{rg __________
thye hanh diing quy trinh xr 1y khit khuén phuong tign vén chuydn nguoi banh,
1
TC6.5. BS trl budng bénh didu trj ndi tr tai cdc khoa (4 diém) * 3
C6 &p dung: c6 didu trj néi tri
1. Bubng didu trj thong thodng, téing cudng théng khi (théng khi e nhisn nhur mé otra s8 nhung khong méra h
hanh lang, 161 i, théng khi nhén tao nh quat gi6...) !
2. Trong mbi budng bénh IAp dit cb dinh ft nhat 1 binh xit obn ot Kindn tay bhanh, bdo dim lun ¢ dung djch
¢dn sat khudn trong binh, I
3. Khodng cach giita cdc giwdng ft nhit Im, khéng ndm ghép; khodng cach gitta cac giwdng it nhét 2m theo mu::mﬁ““
d§ djch ting,
1
" 4.C6 1ém che bing vit fidu chong thim ngtin cach gilia céc giwdmg bénh trong toan b3 ohe budngbénh. 0
TC6.6. Chiim séc ngudri bgnh nfi trd (5 ¢iém) * 4
Y Nhén vién y té dudc cip phat diy du phuong tién phong hé c4 nhin phit hop khi didu tej, chim soc ngudi bé;fl T
nghi nhiém COVID-19 hofe c4c dich bénh viém dudng ho hép clp khic.
1

"2 Béwl ngudi binh c6 bgnh dudng hé héip & nhiing budng benh riéng, han ché t6i da 2 givdng banh trong cic
budng b§nh didu trj ngudi bénh ¢6 bénh duomg hé hip.
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3. Trién khat cham soc toan dién ngudi bgnb it nhat i cac klioa hoi stre cip ciru va khoa hd hip, han ché vidc

y€u can ngudi nhd ngudi bénh cong chilm séc.

3. Bao dam tit ¢4 cho truémg hop ngudi bénh chuyén dén/chuyén di ¢Bu duge thio lufn vA thdng béo truée qua
dién thogi hofic \ing dung cong nghé thong tin cho co s chuyén difchuyén dén,

1
4. Tridn khai chiim soc foan dign cho toan bd ngudi bénh civim 60 okp 1 101 o b6 cdo khoa, T
5. “Trién khai chiim sbo foan dién cho tokn bp ngurdi bénh tai begh vien, T T 0
TC6.7. Qudn 1y ngwd! bEnh ndi trik (6 difm) * 5
l-_Cé;é; dung ké hioach ey thé bao v ngudi bénh c6 nguy co cao tgi chc khoa nhu hdi stre tich cuc,dq“)t_(_]uig,_lac’—
mau thin nhin tao, hju phin va cic khoa nguy co cao theo dife thl bénh vign.
I
2DﬁIrlér?kha?thuchlén_c:icbl&llal;él) phdng chéng dich theo ké i;lr-);lnr‘:h nher chiim séc ioén dié_li—;:ho céc_&gin S
rong nguy co cao, chi dinh xét nghiém COVID-19 trong trirdng hep phat hign cée déu hidu bt thudng,
0
3. Yéu chu nguéi bénh théng bio ngay Khi méi xuit hién bidu hign viém dudng hé hip. ]
4. va chu ngudi bénh thdng béo ilgay khi bidt ngudi llllé_]—lgltf)'i bénh dwge chan dofn COVID-19 holic r;:(’tczi;hch—w o
bénh viém dwdng hé hp cip khac.
1
s, Bio ddm quén Ly chiit ché ngudi binh tai cAc khoa didu trj, I.c.iiﬁng phat hign thy ¢6 ngudi bénh vidm d:rgngﬂhé ___________
hép chp di lai tw do trong va ngodi bénh vién,
6. Bao d4m cung cAp suft an, nude ubng diy da cho ngudi banh viem duong ho hép:ép tai céc khoa trong Eué T
trinh ndm vién, '
1
TC6.8. Téng cwdng niing Iyc hdi sirc cip et ngudi bgnh COVID-19 (5 didm) * 3
1. C6 it nhélt 2 béc s§ va 2 didu dudng c chirg chi hi sire tich oye T
2. COftnhdt S giudmg bénh hdi strc tich eyre c6 dhy dn -xy trung tom, khi nén, ht (didu trj chung cfic bénhy, 1
3. C6 ké hoach va sfin sang chugn b co sé vt chi, trang thidt bi, nhin lue thanh 18p don nguyén hdi sirc tich eye )
danh ri€ng cho ngudi bgnh COVID-19,
0
4. C6 dii diéu kién vé co s& vt chét, trang thiét bj, nhan Iy va séin sing chudn bj thiét 1ap khoa/trung tim hdi st )
tich cyc ditu trj ngudi b¢nh COVID-19 ning trong céc tinh hudng dich.
1
5. B thanh 1§p khoa/trung tdm hdi sirc tich citc va didu trj thanh ¢ing cho ngudi bé&nh COVID-19 ngng. 0
TC6.9. Ting cwdng hoat déng ti van va Khém, chita bénh tir xa (6 diém) * 3
1. Thiét Igp va ban hanh quy ché hoat dong dudmg ddy néng tu vin v& COVID-19 va chc dich bénh viém dudmg
hé hép chp khéc cho ngudi dan. '
1
2. Lap ké hoach va thire hién dinh ky héi ch%n, théio ludin ca bénh tryc tuyén véi cdc bénh vidn khic. ____0



5. Tridn Khai, duy 11 hont ddng thubmg xuyén b3 phaider vi p trach ki chita binh tir xa cho (8 thidy 7 gg

tuong (vi du ngudi bénh man tinh dang duge quan 1y tai bénh vign).

.. MGBﬁ kff:t llélll'l—ang]l%)_l éllﬁn,mlgl.lhz_inl, chita bénh ll\'_xa;ﬁl bénl; v1én ﬁwén trcu:tu);(‘;ndmwﬁ Bé Ygébﬁngcﬁuh B
truydn hinh héi nghj bing thng rfng téc dd ¢ao, bdo dam séin sing tham dy céc cude hop, tap hudn, hdi ol n, oo
doBo Y4, SoY tdehwre. o

TC6.10; Ap dyiig ¢4 gid phdip cdng nghg thang tin'vi'earern a8 theo dot va quén 1y nguwdi binh, ngudi nha
ngwdi binh (4 didm)

1. C&bb tri camera theo dai tai todn b cic vj tri_ba':;géﬁ;:_céng chinh vi cac Vl(l_l €0 ngudi vio a khﬁﬁn\_nén
b&nh vign, tai cdc vj iti cira vao — ra cde klidi nha. Dit ligu dwge luu it nhét tir 15 ngdy trés 1én.

2. Cobd trf E:;unera theo dglf{ll todn bb c:é_c"sénh chd, noi ¢6 nhidy ngudi qua lai. Dit ligu dige o by 7ﬁngay—tr:5*%
[én.

3. C6 bd trf camera tai céc ll_f'lﬁll lang khoa khé;;{ bénh, khoa didu trj ndi trd, dit lidu duge I it nhit 1y 15 n&é}
trg Ién.

4. Ap dyng trf tu¢ nhén tao Al trong quan 1y va theo ddi nhan dang; 6 kha niing truy vét mét ngudi bt ¥ trong
thori gian dwdi | phiit todn b hanh trinh di lai trong bénh vién trong vong 15 ngdy, vé duge so dd di chuyén qua
céic khoa/phdng va vide tiép xitc véi moi nguai.

CHUONG 7. QUAN LY AN TOAN NHAN VIEN Y TE 4 TC)

TC7.1. Hji chén giiva cdc khoa, hgp lién khoa va giao ban bénh vign (4 diém) *

COVID-19 va céc dich bénh viém duémg hé Iip cfp khéc.,

2. C6 quy dinh hinh thitc giao ban, héi chén, hop tryc tuyén trong tinh huéng phong chéng dich COVID-19 v4
che dich bgnk viém dudmg ho héip cdp khée.

3. C6 day du thiét bj hinh anh, 4m thanh, dudng trayén. .. phyc vy hinh thirc giao ban, héi chan, hop trye tuyén
tai cdc khoa, phong lién quan. Cée thibt bj bio dam hoat dng t6t va trong trang théi sin sang kich hoat.

4. Nhan vién bgnh vién thyc hign hoi chin gitta céc khoa, hop lién khoa va giao ban bgnh vién theo quy trinh 43
duge bénh vign phé duyét, trong dé sir dyung hinh thive giao tifp trye tuyén trong bdi canh c6 nguy co dich bénh.

TC7.2. Quin Iy sitc khée nhan vidn y té (6 diém) *

1. C6 quy dinh yéu cdu nhan vién y t ty gide theo ddi sirc khoe ban thin, gia dinh va c4c trigu chimg banh du(‘;n—g o
ha hép. Khi xuit hign trigu chitng viém dudng ho hip ¢ép, nhan vién y té bdo cdo ngay voi ngudi quan 1y toye
tiép.

2. Nhan vién y té o6 trigu chimg viém dudng hd hdp cap dugo khim sang loc COVID-19 hofe che dich bénh
viém duémg hé hip cép khic. '

1. C6 quy trioh hi chan gitta cdc khoa, hop 1ién khoa va giao ban bénh vién trong tinh hudng phong chéng dich
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anhin vién y & trén pham, vi

3.C6 hé rhéng theo d(‘)i; que‘ui Iy tinh hinh béo cio bc‘;_nh viém dudng hé hip cap ¢l
todn bénh vién (ké ca cac b¢ phén dich vy bao vé, nha an...) bing cong nghé thdng tin (thong ké bang excel hojic
¢6 phin mém chuyén dyng).

1
" 4..C8 théng ké va bio cho duge hing ngdy 56 nhan vien nhidm cia ting don vi trong bonh vign, T 1
5. C6 théng ké vA bio oo duge mire a6 miko banh va s gian nghi ém cva ting nhan vién y (& chia theo cac don .
vi. : '
1
6. Phin mdm tyr dong chidt xubt dgo bio oho finh hinly st khiod ahan vién y t c6 dy da o thong it~ T
TC7.3. Quén Iy nguy co nhén vién dich vy thug ngoai (3 didm) * 3
Cé 4p dung
T‘Tétcé nhén vié;; dlzll vyt thué ngodi déu duqctﬁp hufin v& ce yéu 1 dich té, nguy_co*gélh_tmyél_l111;15_1:11,k_lé;n__
sodt nhiém khufn va siv dung phuong ti¢n phong hé c4 nhan. I
2. Tht ¢ nhin vién d;ch vi thué ngodi duge tran;g_bi ddy du phuong tién phong ha c4 nhin phii hcrpﬂvéithnil—ch—é?_
cbng vige (vi dy bdo v¢ dirgc cung cp khéu trang). !
.... 3.C6 phén céng cho don vj va ¢ nhén cy thé thye hién‘aﬁ;‘;n 1Y gifm sét vi€c taan thi quy dinh kidm soé_thl;lql.i_é‘;;m_w_
khuén cia nhan vién dich vy thué ngodi.
I
TC7.4. Tiém chiing ddy dii vie-xin phdng COVID-19 cho nhén vién y t€ vh ngudi Iao djng (3 didm)* 3
1. Toan.bg nhan vién y té du didy kign tiém da aroc tiém ddy dti che mili vic-xin theo quy djnh tai thi dlérurwn*““*
djch,
I
""'2. Toan bj ngudi lao déng, djch vu 1dm viée tai bgnh vién d4 durge tidim déy di cdc mili vie-xin theo quy &?nh_ "t-g_ai__m_m
thei diém dich.
1
_____ 3HCéc dbi fugng thudmg thudng xuyén ra vao bénh vign nhw ngudi vin chuyén, giao hdng, ngudi stra chﬁa:“!;’;o—q—mw“
dudng mdy mbc, thiét bi... di dwge tiém ddy di che mili vic-xin theo quy dinh.
1
CHUONG 8. VE SINH BENH VIEN (2 TC) | 6
TC8.1. Quin if khu vire nha v8 sinh (3 didm) * 3
1. C6 quy dijnh cée bé mit nhd vé sinh duge law sach bing dung dich khit khudn hang ngdy theo cic khung gi(:j ________
nhét djnh.
1
2. Nhén vién thic hién diy 4% vigo law sach béing dung dich kh khvén hing ngy cho cde b5 mit nha v sy~
theo dting quy dinh. Néu phat sinh chét thai bén trén bd mit nha vé sinh déu dugc lau sach kip thei trong ving 15
phiit.
3. Nhén vién thu don nha vé sinh mang diy di khiu trang y té va cac phuong ti¢n phong hé cé nhan nhy l‘m—é,mw_““—"
giing tay cao su...
1

TC8.2. V§ sinh cde h& mit thwdmg xuyen tifp xde (3 diém) * 3



»
. Co LS i dﬁy i dung dich khur khudn ti cac vi i nguoi bénh, ngudi nha ngudi bénh, nhidn vién v té thu‘(')'ng

xuyén tiép xte (tay ndim cira, thang mdy...).

]
""""" 2. C6 quy dink v§ sinh b mit bing cc bién php fhich ‘hop hoge piun xjt dung dich | khit khwdn vdo cdo b8 my
thudng xuyén tiép xiic (it nhit 1 budiftdn trong thi didm djch béah va it nhét 1 ngay/thn ngodi thavi didm dich
bénh), , !
3. Thye hién vé sinhi b& miit hodic phun I;iwi_'(—illnlg dich ki khudn ofo bb mt thirdng xuyén tiép xtic theo dung_ciny T
djnh. .
1

TONG DIEM; 144

S6 aiém khong 4p dung cho binh vign: 4

Ti LE DAT: 90.6 %

KET QUA PANH GIA: Bénh vién an toan

CUC QUAN LY KHAM CHUA BENH - BO Y T
Bia chi: 138A Gidng V4 - Ba Dinh - Ha Ngi - Viét Nam
Phin mém béo cdo dénh gi4 BG tiy chi béuh vign an todn phong chéng dich covid-19 va che dich benh viém dudmg ho hip cp -
Ban thiy nghigm.
Phin mém duge phat tridn véi sw hé trg, hop tde cia Hoi Khoa hoc Kinh t6 Y t& Vit Nam. HS trg bénh vién 0937 664 443 ho¥c
chatluongbenhvien@gmail.com '







